3AKOH P® ot 07.02.92 N 2300-I (pen. ot 28.07.2012 ¢
U3MEHEeHUsIMH, BCTynuBmmMu B cuay ¢ 01.01.2013) "O
SAIIIUTE ITPAB IOTPEGUTEJIENA"

7 gpespana 1992 cooa N 2300-I

Hacrosiuuit 3aKkoH peryaupyeT OTHOILIEHUS, BO3HUKAIOIINE MEXKY IOTPEOUTEISIMU U
M3TOTOBUTENSIMH, UCIIOJHUTENSIMUA, UMIIOPTEPaMU, MPOIaBLIaMU IIPU MTPOJJaKe TOBApOB
(BBIMOJHEHUHU PabOT, OKA3aHUU YCIIYT), yCTaHABJIMBAET MpaBa NoTpeduTesneil Ha mpruodpereHue
TOBapOB (paloT, yCIIYT) HaTISKAIIETO KaueCTBa U OE30MACHBIX ISl )KU3HU, 3/I0POBbSI,
HMMYIIIECTBA TOTPEeOUTENIEH U OKPYKAIOIIEH Cpe/ibl, MOTydyeHne HHPOpMaIIUK O TOBapax
(paboTax, ycnmyrax) U 00 UX U3TOTOBUTENSAX (MCIIOTHUTENSX, MTPOIaBIax), MPOCBEIEHUE,
roCy/IlapCTBEHHYIO U OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE OIpeNesieT MEXaHU3M
pean3alyu 3TUX Mpas.

(B pen. DenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIC IMOHATHA, UCITIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

MOTPEOUTENb - TPAXIAHWUH, UMEIONTUI HaMepeHHUE 3aKa3aTh WU MpHoOpecTH 100
3aKa3bIBAIOIIUH, TPUOOPETAIOIIHNI HIIM UCTIONIB3YIOIIUI TOBaphI (pabOThI, yCIyTH)
UCKITFOUUTEILHO JUIS JIMYHBIX, CEMEHHBIX, IOMAIIHIUX ¥ HHBIX HYXK]], HE CBSI3aHHBIX C
OCYIIECTBIICHHEM MPEIIPUHIMATEIBCKOHN I TETLHOCTH;

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

HU3TOTOBUTEIIb - OpraHu3alnusa HE3aBUCHUMO OT €€ OpFaHHSaHHOHHO'HpaBOBOﬁ (bOpMBI, a TaKKEC
I/IHI[I/IBI/II[yaJ'II)HHﬁ MNpCaAIIpUHNUMATEID, IIPOU3BOAAIIKMEC TOBAPHI AJIA pCaln3alun HOTpe6I/ITeJ'I$IM;

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

HCIIOJIHUTCIIb - OpraHru3alusda HE3aBUCUMO OT €€ OpFaHHSaHHOHHO'HpaBOBOﬁ (I)OpMLI, a TaKKEC
PIH,Z[I/IBI/I,HyaJIBHBII;’I NpCaANprUHUMATECIIb, BBITIOJIHAIOIIUC pa6OTbI HJIN OKa3bIBAOIIUC YCIYTHU
HOTpe6I/ITCJ'I5IM 10 BO3ME3IHOMY JOTI'0OBOPY;

(B pen. denepanbroro 3akona ot 17.12.99 N 212-03)

MpOoAaBeIl - OpraHui3anusg HE3aBUCUMO OT €€ OpFaHI/I3aLII/IOHHO'HpaBOBOI7I (I)OpMLI, a TaKiKe
I/IH,Z[I/IBI/II[yaJIBHHﬁ MNpEaANIpUHUMATCIIb, PCATIN3YOIIUC TOBAPbI HOTpe6I/ITeJ'IHM 0 A0roBOpy
KYILUIN - IIPOJAKH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Ab63ar1 - YTpaTtui cuiy.

(B pen. denepanbHoro 3akoHa OT 21.12.2004 N 171-D3)

HE/I0CTAaTOK ToBapa (paboThl, yCIYTrH) - HECOOTBETCTBUE TOBapa (paboThl, YCIyrH) UK
00s13aTeNIbHBIM TPEOOBAHUM, IPEYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM MM MOpPSKE,
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WIN YCIOBUSM J0TOBOpPA, (IIPU MX OTCYTCTBUHU WJIM HETIOJIHOTE YCIIOBUH OOBIYHO
MIPEeIbSIBISIEMBIM TPEOOBAHUSIM) HITH TIEIISIM, JIJIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
0OBIYHO MCTIONIB3YETCS, HITH IIeTISIM, O KOTOPBIX MPOAaBeLl (MCIOTHUTENb) ObLT OCTAaBIICH B
M3BECTHOCTH MOTPEOUTENIEM IIPH 3aKITFOYCHUN JJOTOBOPA, WM 00pasiy u (M) OTIMCAHUIO MTPU
MpoJIake ToBapa mo oopasiy u (Win) Mo OMHCAHHUIO;

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEAOCTATOK ToBapa (paboThl, yCIyTH) - HEYCTPAaHUMBIM HEJOCTATOK WU
HEJIOCTATOK, KOTOPBIA HE MOXKET OBITh YCTPAHEH 0€3 HECOPa3MEPHBIX PAaCX0I0B UIIH 3aTpat
BPEMEHHU, UJIU BBISBIIAETCS HEOJHOKPATHO, UM MPOSIBIISIETCS BHOBB IIOCJIE €T0 YCTPaHEHUS, TN
Jpyrue noja00HbIe HEIOCTATKY;

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh ToBapa (paboThl, YCIIyru) - 6€301acHOCTh ToBapa (paboThl, yCIyru) AJs )KU3HH,
3JI0POBBSI, UMYIIIECTBA MIOTPEOUTENS M OKPYKAFOIIEH CpeIbl IPH OOBIYHBIX YCIOBUSIX €r0
WCTIOJIH30BAHUS, XPAaHEHHS, TPAHCTIOPTUPOBKH U YTHIIU3AINH, a TaK)Ke 0€30TTacHOCTh TpoIiiecca
BBITIOJTHEHHS PaOOTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAsI U3TOTOBUTENIEM (ITPOJABIIOM) OPraHU3aLMsI UITH YIIOJTHOMOYEHHbIN
M3roToBUTENEM (ITPOJABIOM) MHANBUIYaIbHBIN MpeIIpUHUMATEND (J1ajee - yIIOJTHOMOYEHHas
OpraHu3alys Wi YIOoJIHOMOYEHHBIH WHAWBUIYAJTbHBIN IPeANPUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs ONpeACTICHHYIO NesITeIbHOCTh, MM OpraHu3allks, CO3/1aHHas Ha TEPPUTOPUN
Poccuiickoit deneparuu n3roToBuTENIeM (IIPOIaBIIOM), B TOM YHCIIE HHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM IIPOJABIIOM ), BHIIIOJIHAIOIINE ONpeieTIeHHbIe (YHKIIMH Ha
OCHOBAHUU JIOTOBOPA C U3rOTOBUTENEM (TIPOJIABLIOM) U YIIOJHOMOUYEHHBIE UM Ha MPUHSATHE U
YIOBJIETBOPEHUE TPeOOBAHUN MOTpeOUTENEH B OTHOIIIEHUH TOBapa HEHAIJISKAIero KauecTna,
00 MHANBUAYATBHBIN MPETPUHUMATENh, 3aPETUCTPUPOBAHHBIN Ha TeppuTOopuu Poccuiickoi
®denepanuu, BHIIOTHSIIOUININ ONpeieieHHbIe (YHKIIMM Ha OCHOBAaHUH JI0TOBOpA C
U3roToBUTENEM (ITPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM
MIPOJIaBLIOM), ¥ YIIOJTHOMOYEHHBI UM Ha MPUHATHE U yIOBJIETBOPEHHUE TPeOOBaHUI
noTpeduTeNel B OTHOILIEHUU TOBapa HEHA IEKAIIETO KaueCTBa;

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alys HE3aBUCUMO OT OPraHU3aIMOHHO-TIPABOBOM (OPMBI UITH
WHIUBUAYAIbHBIN TPEeIIPUHAMATENb, OCYILIECTBISIONINE UMIIOPT TOBapa Ui €ro MoCIeAyIOIe
peanuzanuu Ha TeppuTopun Poccuiickoit deneparuu.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

I'masa 1. O0mue nojaoKeHus
Cratbs 1. [IpaBoBo€ peryaupoBaHye OTHOLIEHUN B 00JACTH 3aIlIMTHI IIPAB NOTPEOUTENEH

1. OTHomIeHus B 001aCTH 3alUTHI IPaB MOTpeOUTENEl perynupyroTcs ['pak JaHCKUM KOJIEKCOM
Poccuiickoit @eaeparuu, HaCTOSIMUM 3aKOHOM, IPYTUMHE (deepallbHBIMU 3aKOHAMHU (Jasiee -
3aKOHBI) U IPUHUMAEMBIMU B COOTBETCTBUH C HUMH UHBIMU HOPMATHBHBIMU MPABOBBIMH aKTaAMHU
Poccuiickoit ®enepanun.

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)
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2. IIpaButenbctBo Poccuiickoit denepanuu He BIIpaBe Mopydarh (heaepaibHbIM OpraHam
WCIIOJTHUTEJIHHON BJIACTU MIPUHUMATH aKThI, COJIEPXKAIMEe HOPMBI O 3alIUTE IIPaB NOTPEOUTENCH.

[TpaButenbcTBO Poccuiickoit denepainivy BripaBe U3AaBaTh Il IOTPEOUTENS U TPOIaBIa
(M3roTOBUTENSA, UCIIOIHUTENS, YIIOJHOMOYEHHON OPraHU3aly UM YIIOJHOMOYEHHOTO
WHIMBHYAIBHOTO MPEANPUHUMATES], UMIIOpPTEpa) paBuiIa, 00s3aTeNIbHbIE TP 3aKIIIOYCHUN U
WCIIOJIHEHUY ITYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYILIU-IIPOJIAXKH,
SHEProcHa0KEeHHUs, IOTOBOPOB O BBITMIOJIHEHUH PadOT ¥ 00 OKa3aHUH YCIIYT).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
AGzair. - YTparui cuimy.

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Crates 2. MexayHapoauasie 1oroBopsl Poccuiickoit @enepalmn

Ecnau mexaynapoHbiM noroBopoM Poccuiickoit @enepanyiv yCTaHOBIEHBI MHBIE ITPABUJIA O
3alUTe MpaB MOoTpedUTese, 4eM Te, KOTOpble IPEAYCMOTPEHBI HACTOSIINUM 3aKOHOM,
MIPUMEHSIOTCS ITpaBUiia MEXTYHAPOJHOTO AOIOBOpA.

Crates 3. IIpaBo moTpeOuTENE HA IPOCBEIIEHUE B 00JIACTH 3allIMTHI IIPaB MOTpeOUTENIEH

[TpaBo moTpebuTeNneii Ha MpoCBelIeHNEe B 00J1aCTH 3alIUTHI TIPAB MOTPEOUTENICH 00eCTICUNBACTCS
MOCPEICTBOM BKITIOUEHHSI COOTBETCTBYIOIIMX TPEOOBAHMIA B TOCY/IapCTBEHHBIC
o0OpasoBaTelbHbIE CTAaHAAPTHI M 001Ie00pa3oBaTebHbIe U MPO(decCHOHATBHBIE POTPAMMBI, a
TaKKe MOCPEACTBOM OpPraHU3alMKd CUCTEMbI HH(OpMAITUU IOTpeOUTENe 00 UX MpaBax v O
HEOOXOAUMBIX IEHCTBHSIX 10 3aIUTE STHX TPaB.

Cratbs 4. KauecTBo TOBapa (paboThl, VCIYIH)

1. Ilponagert (MCHOJMHUTENH) 00s3aH MepeIaTh MOTPEOUTENIO TOBApP (BBIIIOJIHHUTH padoTY,
OKa3aTh YCIYT'y), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTCyTCTBHH B JOTOBOpE YCIIOBUI 0 KauecTBe ToBapa (paboThl, yCIYTH) MPOIaBel]
(uconHUTENH) 00513aH MepeaaTh MOTPEOUTEIN0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOILIUI OOBIYHO MPEIBSBIAEMbIM TPEOOBAHUSM U IIPUTOIHBIN JIJIS LIEJICH, TSI
KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 00bIYHO UCIIOIb3YETCH.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn nmpoasent (MCTIOJIHUTENb) IPU 3aKITFOUEHUH JOTOBOPA ObLI MOCTaBIIEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LENIAX MPHOOpETEeHUs ToBapa (BBIOIHEHUS PaOOThI, OKa3aHHs
yCIIyTH), IpoJiaBel] (MCIOJIHUTENb) 00s3aH NepeaaTh NoTpeOUTeNo ToBap (BHIIIOJHUTE PaboTYy,
OKa3aTh YCIYTY), IPUTOIHBIN /7151 UCHIOJIB30BAHUS B COOTBETCTBHH C 3TUMH LIEISIMH.

4. TIpu mpoaaxe ToBapa 1o oOpasily U (M) OMUCAHUIO MPOJIaBel] 00s3aH MepenaTh
MOTPEOUTEINI0 TOBAp, KOTOPBI COOTBETCTBYET 00pa3Ily U (M) OMUCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAaHOBJICHHOM MU MOPSIIKE MIPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabdoTe, ycayre), MpoiaBell (MCIIOJIHUTENh) 00s13aH MepeaaTh
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NOTPEOUTEITO TOBApP (BBIMOIHHUTH pabOTy, OKa3aTh yCIYT'y), COOTBETCTBYIOLIMIA 3TUM
TpeOOBAHUSM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 5. IlpaBa u 00s13aHHOCTH U3rOTOBUTENS (MCIIOIHUATEN, IIPOJIaBIiia) B 00JIacTH
YCTAHOBJICHUS CPOKA CIIYKOBI, CpOKa TOAHOCTH ToBapa (padoThl), a TAKKE TapaHTUWHOTO CPOKA
Ha ToBap (pabory)

1. Ha toBap (paboTy), npeHa3HaueHHBIN IS ITTUTEIIBHOTO UCTIOIB30BAHMS, H3TOTOBUTEIIb
(MCTIOTHUTENH) BIIPABE YCTAHABIIMBATH CPOK CIIY)KOBI - TIEPHOJI, B TEUECHHE KOTOPOTO
M3rOTOBUTENH (MCIIOJHUTEIB) 00513yeTcsl 00ecreunBaTh NOTPEOUTENIO BO3MOKHOCTD
MCI0JIb30BaHUs TOBapa (paboThl) O Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTD 3a CYILIECTBEHHBIE
HEJIOCTaTKH, HA OCHOBaHWM NYHKTA 6 cTtaThu 19 1 myHKTa 6 cTaThu 29 HACTOSIIETO 3aKOHA.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. N3roToButens (MCMOJHUTEND) 0053aH yCTaHABIMBATh CPOK CIYKObI TOBapa (paboThl)
AJIATEIIBHOTO MMOJIBb30BaHUsA, B TOM YHUCJI€ KOMIIJICKTYIOITUX I/ISJIGJ'II/Iﬁ (}IeTaﬂeﬁ, Y3J10B,
arperaTOB), KOTOPBIC MO UCTCUYCHHHU OIPCACIICHHOI'O IIEPUOJa MOT'YT MPCACTABIATE OITACHOCTDH
JUTSI )KW3HH, 3[T0POBbsI IIOTPEOUTENS, TPUINHSATE BPEJl €0 UMYIIIECTBY HIJIM OKPYXKAIOIIEH cpe/ie.

(B pen. DenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0b1 TOBapa (paboThl) MOXKET UCUHCIIATHCS €IUMHUIIAMHU BPEMEHH, a TAK)KE HHBIMU
eIMHUIIAMH U3MEPEHUs (KHJIOMETpaMH, METpaMH U IPOYUMH CTUHHUIIAMHU H3MEPEHHSI UCXOIS U3
(YHKIIMOHATBLHOTO HAa3HAYCHMsI TOBapa (pe3ynbTaTa paboThl)).

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

4. Ha mpotyKThl MUTaHUS, TAPPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI
OBITOBOM XMMHUU U MHBIC MTOJ00HBIC TOBAPHI (PAOOTHI) U3TOTOBUTENH (MCIIOJTHUTEIB) 00s13aH
YCTaHABJIMBATH CPOK TOJHOCTH - TIEPUO/I, IT0 HCTEYECHUH KOTOPOTO ToBap (paboTa) cunTaercs
HETPUTOIHBIM IS UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

5. [Iponaska ToBapa (BBIIOJIHEHUE PaOOTHI) MO0 UCTEYEHUU YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHUE Pa0OThI), HA KOTOPBIH T0JKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO
OH HE YCTaHOBJICH, 3aIlPEIlaeTCsl.

(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

6. M3rotoBuTeEINb (MCIIOJHUTENb) BIIPABE YCTAHABIUBATh HA TOBap (paboTy) rapaHTHHHBIN CPOK -
Nepuo/1, B TEYEHNE KOTOPOTO B Cilyyae OOHapyKeHHUs B ToBape (paboTe) HeocTaTKa
U3TOTOBUTENb (MCIIOJIHUTEN), IPOIaBel], YIIOJTHOMOYEHHAs! OpraHu3alus Win
YIIOJIHOMOYEHHBIA MHIMBUAYAJIbHBIN peANPUHUMATENb, UIMIIOPTEP 005S3aHbl YAOBIETBOPUTH
TpeOOBaHUs MOTPEOUTENS, yCTAaHOBJICHHBIE cTaThsiMu 18 u 29 Hacrosero 3akoHa.

(B pen. ®enepanbroro 3akoHa oT 21.12.2004 N 171-D3)
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WMsrorosurenn BITPAaBC NPUHATH 00513aTEILCTBO B OTHOLIEHUH HCEOOCTAaTKOB TOBApa,
0OHApPYXCHHBIX 10 UCTCUCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIILHOE
00513aTEeNLCTRO).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CopneprkaHue JONOJHUTEIBHOTO 00513aTEIbCTBA U3TOTOBUTENS, CPOK JAECHCTBUS TAKOTO
00s13aTeNbCTBA U MOPAAO0K OCYIIECTBICHUS IIOTPEOUTETIEM IIPaB 110 TAKOMY 00S3aTEIbCTBY
OIIPENENAIOTCS U3TOTOBUTEIIEM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IIponasen BlipaBe yCTAaHOBUTH Ha TOBAp FapaHTUWHBINA CPOK, €CJIM OH HE YCTAaHOBJIEH
MU3TOTOBUTENIEM.

HponaBeu BITPpAaBC NPUHATH 00513aTENIBCTBO B OTHOIIEHUH HCEOOCTATKOB TOBapa, O6H3py>KeHHI)IX
10 KCTCYCHHUH TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENIEM (JIONIOJHUTEIIEHOE
00513aTeTBCTBO).

ConepkaHue JOTOTHUTEIBHOTO 00s3aTeIbCTBA MTPOIABIIA, CPOK ACHCTBHS TAKOTO
00s3aTenbCTBa U MOPSIIOK OCYIIECTBICHHUS IOTPEOUTENEM MpaB MO TaKOMY 0053aTeIbCTBY

OTIPEIEIAIOTCSA JOTOBOPOM MEXY MOTPEOUTENEM U TPOJABIIOM.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

8. M3rotoBuTens (MpoaaBelr) HECET OTBETCTBEHHOCTD 3a HEJAOCTATKH TOBapa, 0OHApPY)KEHHBIC B
TEUEHNE CPOKa JACHCTBUS JOMOTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C a03aIleM BTOPHIM
IyHKTa 6 ctathu 18 HacTosIero 3aKkoHa, a mocjae OKOHYaHUs CpOKa JEHCTBUS
JOTIOJTHUTEIBLHOTO 00s3aTEIBCTBA - B COOTBETCTBHH C MYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTh U3TOTOBUTEIS 00ECIIEUNTL BO3MOKHOCTD PEMOHTA U TCXHUYCCKOI'O
O6CJ'IV)KI/IBaHI/I$I TOBapa

H3roroButesb 00s13aH 00eCIICUYNTh BOZMOKHOCTD HCIOJIb30BaHHS TOBAPa B TCUCHUE €r0 CPOKa
ciy0bl. J{J1s1 3TOM 11K U3rOTOBUTEh 00ECIICYNBACT PEMOHT M TEXHHUYECKOE 00CITy)KHBaHHE
TOBapa, a TAKKe BBIITYCK U MIOCTABKY B TOPrOBbIC U PEMOHTHBIC OPraHM3alUK B HEOOXO0IUMbIX
IJIsL PEMOHTa M TEXHHUYECKOTO 00CTy)KHBaHHsI 00beMe M aCCOPTUMEHTE 3allaCHBIX YacTel B
TEUCHUE CPOKa MPOU3BOCTBA TOBAPA M MOCIIE CHATHS €ro C MPOU3BOJICTBA B TCUCHHE CPOKA
cIy0bl TOBapa, a MPU OTCYTCTBUH TAKOTO CPOKa B TEUCHHUE ACCSTH JIET CO JHS Mepeiady ToBapa
MOTPEOUTEITIO.

Cratbs 7. [IpaBo morpebureis Ha 0€3011acHOCTE TOBapa (padoThl, VCIYIH)

1. IlorpeOuTens UMeeT MpaBo Ha TO, 4ToObI TOBap (paboTa, ycayra) mpu OObIYHBIX YCIOBUAX €TI0
WCIOJIb30BaHUS, XPAHEHH I, TPAHCTIOPTUPOBKU U YTUIIM3AIUH ObLIT 6€301MaceH A )KU3HHU,
3I0pPOBbSI MOTPEOUTENS, OKPYXKAIOIIECH CPEIbl, a TAK)KE HE TMPUUHHSLIT BPEl UMYIIECTBY
notpebutens. TpeboBaHus, KOTOPbIE AOKHBI 00ecriednBaTh 6€30MacHOCTh ToBapa (paboThl,
YCIyTH) A7 )KU3HU U 3I0POBbS MMOTPEOUTES, OKPY>KAIOIIEH Cpeibl, a TaKKe MPpeIoTBpallieHIue
MIPUYMHEHUS Bpe/la UMYIIECTBY MOTPEOUTENs, SIBISIOTCS 00s3aTeIbHBIMU M YCTAHABIMBAIOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM MM TOPSIIIKE.


http://zakonprost.ru/zakony/171-fz-ot-2007-10-25-o-vnesenii/#2871a
http://zakonprost.ru/zakony/171-fz-ot-2007-10-25-o-vnesenii/#2871a
http://zakonprost.ru/zakony/171-fz-ot-2007-10-25-o-vnesenii/#2871a
http://zakonprost.ru/#l81
http://zakonprost.ru/#l91
http://zakonprost.ru/zakony/171-fz-ot-2007-10-25-o-vnesenii/#2871a
http://zakonprost.ru/zakony/o-zashhite-prav/statja-6/
http://zakonprost.ru/zakony/o-zashhite-prav/statja-6/
http://zakonprost.ru/zakony/o-zashhite-prav/statja-7/

(B pen. ®enepanpHOro 3akoHa o1 17.12.99 N 212-D3)

2. UzrotoBurenb (MCTIOJHUTENH) 00s3aH 00ecrieunBaTh O€30MaCHOCTh ToBapa (paboThl) B
TEYCHHUE YCTAHOBJICHHOTO CPOKa CITYKOBI HITU CPOKa TOAHOCTH ToBapa (paboTsl).

Ecnu B coOoTBeTCTBUU C IYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHUTEID)
HE YCTAaHOBWJI Ha TOBAp (paboTy) CPOK CITyKObI, OH 00s13aH 00eCeYnTh 0E30TTACHOCTh TOBapa
(paboThI) B TEYCHHE JECSTH JIET CO JIHS Nepeavyn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npudanHeHHBIH )KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEIS BCICICTBHE
HeoOecreueHns: 0€30TIaCHOCTH ToBapa (paboThl), MOICKUT BOSMEIICHUIO B COOTBETCTBHH CO
cratheil 14 HacrosIero 3aKoHa.

3. Eciu u1a 6e30macHOCTH MCTIOIb30BaHUs ToBapa (padoThl, YCIyTH), €ro XpaHeHus,
TPAHCHOPTHPOBKHU U YTHIIN3ALUU HEOOXOJMMO COOMI0AaTh ClIeNUalIbHbIE IpaBUiIa (anee -
IIpaBUJIa), U3TOTOBUTEND (MCIIOJHUTENb) 00s3aH yKa3aTh 3TH MpaBuja B CONPOBOAUTEIHHON
JOKYMEHTAIMU Ha ToBap (paboTy, yclyry), Ha STUKETKE, MapKUPOBKON WJIM UHBIM CIIOCOOOM, a
poJiaBell (MCIOIHUTENb) 00s3aH TOBECTH 3TH MpaBUja 10 CBEICHUS OTpeOUTes.

4. Eciin Ha ToBapsl (paboTHhI, yCIYyTrH) 3aKOHOM HIIM B YCTAHOBJICHHOM UM TMOPSAKE YCTAaHOBIJICHBI
o0s13aTebHBIC TPEOOBaHUS, 00ECIIEUNBAIOIINE UX O€30MaCHOCTD IS KU3HH, 370POBBS
MOTPEOUTEIIS, OKPYXKAIOIICH Cpeibl U IPEOTBPAICHHE TPUYNHEHUS Bpela UMYIIECTBY
MOTPEOUTEISI, COOTBETCTBHE TOBAPOB (PaboT, YCIIyT) yKa3aHHBIM TPEOOBAHUSAM TIOJICKUT
00s3aTebHOMY TOJITBEPKICHHUIO B IOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH ITPaBOBBIMU
aKTaMH.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He momyckaetcst mpoaxa ToBapa (BBITIOJIHEHHE paOOTHI, OKa3aHHUE YCIYTH), B TOM YHUCIIE
HMITIOPTHOTO TOBapa (paboTsl, yciyru), 6e3 napopmanuu 00 00s3aTSIIBHOM MTOATBEPKICHUN €TI0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B IYHKTE | HACTOSIIEH CTAaThH.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

5. Ecnu ycTaHOBIICHO, YTO TIPU COOJTIOACHUH TIOTPEOUTEIIEM YCTAHOBJICHHBIX IPaBHUII
UCIIOJIb30BAHUS, XPAHCHHS WM TPAHCTIOPTUPOBKH TOBapa (PabOThI) OH MPUYHUHSCT UK MOXKET
MPUYUHHUTB BPE[l )KU3HU, 3/I0POBBIO H UMYIIIECTBY MMOTPEOUTEIIS, OKPYKAIOIIEH cpele,
W3TOTOBUTENb (MCIIOJIHUTENb, IPOJIABEIl) 00s3aH HE3aMEUTUTEIIBHO IIPUOCTAHOBUTH €TI0
MPOU3BOJICTBO (peaIM3allnIo) 10 YCTPaHEHHsI IPUYUH Bpe/a, a B HEOOXOAUMBIX CITydasix
MIPUHATH MEPBI M0 U3BSITUIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTeNs (morpedurenei).

Ecnu npuunHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHUTEIND) 00s3aH CHATh
Takoi ToBap (paboTy, ycayry) ¢ mpousBoAcTBa. [Ipy HEBBHIOTHEHUHN H3TOTOBUTEIEM
(McToTHUTENEM) STOM 00A3aHHOCTH YIOTHOMOUYEHHBIN (hefiepanbHbI OPraH UCTIOTHUTEIHHON
BIIACTH MPUHUMAET MEPBI MO0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U
(unn) oT moTpeOuTeNs UK MOTpPeOuTENel B OPSAIKE, YCTAHOBIEHHOM 3aKOHOJATENECTBOM
Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D)

YOBITKH, TPUYHUHEHHBIE TIOTPEOUTENIO B CBA3H C OT3BIBOM TOBapa (padoThl, YCIyTH), MOAJIEKAT
BO3MEIIIEHUIO U3rOTOBUTENEM (MCIIOTHUTENIEM) B IOJTHOM 00beMe.
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[TyskT 6 - YTpaTui cuiny.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 8. [IpaBo norpeduresis Ha nHGOpMALIUO 00 n3roropurelie (UCIOJIHUTENE, IPOIABLE) U O
ToBapax (padorax, ycayrax)

1. [orpeOuTens BrpaBe moTpedOOBATH MPEIOCTABICHUS HEOOXOJMMOM B JOCTOBEPHOM
nHpopmanuu 00 U3roToBUTEINE (MCTIOIHHUTENE, TPOJIABIIE), PEKUME €ro PAadOTHI M PEATU3yEMBIX
UM ToBapax (paborax, yciyrax).

2. Yka3aHHas B yHKTe | HacTosel cTaTbi HH(OpMAaLIKS B HArJIATHOW U AOCTYIHOM Gopme
JOBOJIUTCS 10 CBEJIEHUS NOTpeOUTENeH MPH 3aKII0YEHNN JJOTOBOPOB KYIUIX - MPOJAXH U
JIOTOBOPOB O BBINMOJIHEHUH paboT (OKa3aHUU YCIIYT) CIIOCOOaMU, IPUHATHIMU B OTJEJIbHBIX
chepax o0CITyKUBaHHS TIOTPEOUTENEH, Ha PYCCKOM SI3bIKE, a JOTOJTHUTENIBHO, TI0 YCMOTPEHUIO
M3rOTOBUTENS (MCIIOJIHUTEINS, IPOJaBIia), Ha TOCYAapCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoii
@denepanny U poAHBIX SA3bIKax HApoJ0B Poccuiickon denepanuu.

Cratps 9. Madopmarms 00 n3roropurese (MCIOIHUTEIE, IIPOJIABIIE)

1. UzrotoBuTens (MCHOIHUTEND, POIaBell) 00s3aH JJOBECTU JI0 CBEACHUS NMOTPEeOUTENs
(¢bupMeHHOE HaMEHOBaHKE (HAMMEHOBAaHUE) CBOEH OpraHu3aliy, MECTO €€ HaXOXKACHUS
(ampec) u pexxuMm ee padboThl. [Ipogasert (MICIOMHUTENB) pa3MeNIaeT YKa3aHHY0 HHGOPMAIHIO Ha
BBIBECKE.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroButens (MCHOIHUTEND, MPOAABEI) - HHAUBUAYATbHBIN MPEANTPUHUMATENH - T0JDKCH
MPEA0CTaBUTh MOTPEOUTENIO HH(POPMAITHIO O TOCYIAPCTBEHHON PETUCTPAIIMU M HAUMEHOBAHUHT
3apeTrUCTPUPOBABIIETO €r0 OpraHa.

2. Ecnu BUI A€ATETBHOCTH, OCYLIECTBIISIEMbI U3TOTOBUTENIEM (HCIIOIHUTENIEM, IIPOIAaBIIOM),
MOJICKUT JIMIEH3UPOBAHUIO U (UJIN) UCTIOJIHUTENb UMEET TOCYJapCTBEHHYIO aKKPEAUTAIUIO, 10
CBEICHUS MOTPEeOUTENS JODKHA OBITh JOBeeHa HH(OpMAIHS O BUAE NEATEIbHOCTH
M3rOTOBUTENS (MCIIOJHUTENA, IPOJaBIia), HOMEpE JTUIEH3UU U (UJIM) HOMEpPE CBUACTEIbCTBA O
roCy/IapCTBEHHOU aKKpeIUTAlUH, CPOKAX JICHCTBUS YKa3aHHBIX JIUIEH3UU U (UITH)
CBUJICTENHCTBA, a Tak)Ke HHPopMaIus 00 oprane, BbIJaBIIEM YKa3aHHBIC JTUIEH3UIO U (1K)
CBUJCTEILCTBO.

(B pen. denepanbroro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycCMOTpeHHas: MyHKTaMH 1 U 2 HacTosIIeH CTaTby, 10JDKHA ObITH
JIOBEJICHA JI0 CBEJIEHHsI MOTpeOuTeNell TakKe MpH OCYIECTBIEHUN TOPTOBIIH, OBITOBOTO U UHBIX
BUJIOB OOCITY>KUBaHUS MOTpeOUTENEH BO BpEMEHHBIX TOMELIEHUSX, Ha IpMapKax, ¢ JIOTKOB U B
JPYTUX CIydasiX, €CIIM TOProBiisi, ObITOBOE M MHBIE BU/IbI OOCITYKUBaHUS OTpeOHUTENeH
OCYIIECTBIISIOTCS BHE MOCTOSIHHOTO MECTa HAaX0XKJICHUS MTPOAaBLA (MCIIOTHUTEN).

Crares 10. Madbopmarms o ToBapax (paborax, yeiyrax)

1. UzrotoButens (MCIOJHUTENB, IPOAABEL) 00s3aH CBOEBPEMEHHO MPEI0CTABIATh
MOTPEOUTEINIO0 HEOOXOIUMYIO M IOCTOBEPHYIO HH(pOpMAIHIO 0 ToBapax (paboTax, yciayrax),
o0ecreyrBaroIy0 BO3MOKHOCTb X MPaBUIIbHOTO BbIOOpa. 1o oTienbHBIM BUJaM TOBApOB
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(pabort, yciryr) repedeHsb U CriocoObl ToBeACHUS HH(OPMAIIUU 10 IOTPeOUTENst
ycranaBiuBaroTcs [IpaBurensctBoM Poccuiickoit denepanum.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIKE TOJDKHA COJEPHKATH!
HaUMEHOBaHHE TEXHUYECKOTO PErJIaMEHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOIaTEIbCTBOM
Poccuiickoit denepaiiuu 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJIETEIBCTBYIOIIEE 00

00s13aTeTLHOM MTOATBEPKICHUN COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEZICHUs 00 OCHOBHBIX ITOTPEOUTENHCKUX CBOMCTBAaX TOBAPOB (paboT, yCIyr), B OTHOIIEHUU
IIPOJIyKTOB NMUTAHUS CBEACHUS O COCTaBe (B TOM UMCJIE€ HAMMEHOBAHHUE UCIIOJIb30BAHHBIX B
MIPOLIECCE U3TOTOBJICHUS TPOAYKTOB MUTAHUS MULIEBBIX 100aBOK, OMOJIOTHYECKH AKTUBHBIX
n00aBOK, HH(POpPMAIUS O HAIMYUH B POAYKTaX MUTAHUS KOMIIOHEHTOB, [TOJIy4E€HHBIX C
MIPUMEHEHUEM I'€HHO-UH)KEHEPHO-MOIM(ULIMPOBAHHBIX OPraHU3MOB, B CIy4ae, eCiu
coJiep’KaHHE YKa3aHHBIX OPraHW3MOB B TAKOM KOMIIOHEHTE COCTABIISIET O0JIee IEBATU AECATHIX
MPOLIEHTA), MUIIEBON IEHHOCTH, HA3HAUYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPAHEHUS TPOJYKTOB
MUTaHUS, O COCO0axX U3rOTOBJIEHUS TOTOBBIX 010/, Bece (00beMe), JaTe U MECTe U3TOTOBJICHHUS
1 yIaKoBKH (pac¢acoBKH) MPOIYKTOB MUTAHUS, a TAKXKE CBEACHUS O MPOTUBOINOKA3AHUAX JIJIS
WX MIPUMEHEHUS NP OTAENbHBIX 3a00yeBaHusX. [lepeueHs ToBapoB (paboT, yciyr),
nH(popMalKs 0 KOTOPBIX JOJDKHA COIEPKATh MPOTUBOMOKA3AHUS 1711 X PUMEHEHUS Ipu
OTIIeNbHBIX 3a00s1eBaHUIX, YTBepkaaeTcs [IpaButensctBoM Poccuiickoii @enepanuu;

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

IIEHY B PYOJISIX U YCJIOBHS IPHOOPETEHHS TOBApOB (padoT, YCIIyT), B TOM YHCIIE TIPH
MPEOCTaBICHUH KPEANUTa pa3Mep KpeanTa, MOJITHYI0 CyMMY, TIOUICKAIYIO BIIIATE
norpedureneM, U rpaduk MOrameHus STON CyMMBI;

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-D3 o1 25.10.2007 N 234-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

MpaBuiIa U ycioBus 3Q(pekTuBHOrO U 6E30MaCHOTO UCIOIH30BaHU TOBAPOB (PadoT, yCiIyr);
nHpOpMaIHO 00 YHEPreTHUECKOU IPPEKTUBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX
TpeOOBaHKE O HAIMYUHU TaKOH HH(POpPMAIUH OTIPE/ICIICHO B COOTBETCTBUU C 3aKOHOIATEIILCTBOM

00 sHeprocOepeKEeHUH U O MOBBIIICHUN YHEpreTudeckoit 3hhekTuBHOCTH;

(B pen. DenepanbHoro 3akoHa ot 23.11.2009 N 261-D3)

CPOK CITY»XObI HJIM CPOK TOJTHOCTU TOBApOB (paboT), yCTaHOBJICHHBIN B COOTBETCTBHH C
HACTOSIIIIUM 3aKOHOM, a TAaKXKe CBEICHUSI O HEOOXOIUMBIX IEUCTBUAX MOTPEOUTEINS 11O
HCTEYEHUH YKa3aHHBIX CPOKOB U BO3MOKHBIX MOCIEACTBUAX IPU HEBBIOJTHEHUH TAKUX
JeUCTBHM, eci ToBaphl (pabOThI) IO UCTEYCHUHU YKa3aHHBIX CPOKOB MPEACTABISAIOT OTIACHOCTh
JUISL )KU3HU, 37I0POBBSI K UMYIIECTBA TOTPEOUTENS UM CTAHOBSITCS HEMIPUTOTHBIMHU TSI
WCIIOJIb30BAHUS 110 HA3HAUEHHUIO;
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aapec (MeCTO HaxOXeHUs ), GUPMEHHOE HAaUMEHOBaHNE (HANMEHOBAHU E) H3TOTOBUTEIIS
(ucnoJiHUTENSA, TPOJIABLIA), YIIOJTHOMOYEHHOM OpraHu3allii Wid YIIOJTHOMOYEHHOTO
WHJIMBUIYAJIBHOTO MpeIIPUHUMATENS, UMIIOPTEPa;

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManno 00 00s13aTEIILHOM TIOITBEPKACHUHA COOTBETCTBHUS TOBAPOB (padboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHA;

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)
WH(GOPMAIIHIO O MTPAaBHJIAX MPOIAXKH TOBAPOB (BBHITIOIHEHUS PadOT, OKa3aHUs YCIIyT);

yKa3aHH€ Ha KOHKPETHOE JINL0, KOTOpoe OyJeT BBIMOIHITH paboTy (OKa3bIBaTh YCIYyTYy), U
nH(pOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUeHHE, UCXO/I U3 XapakTepa padoThl (YCIyru);

(B pen. ®enepanpHOTo 3aK0Ha OT 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHUE (OHOTPAMM MPHU OKa3aHUH pa3BiIEKaTEIbHBIX YCIYT
WCIOJIHUTENSIMA MY3bIKaJIbHBIX TPOU3BEICHUN.

(B pen. DenepanpHOro 3akoHa ot 17.12.99 N 212-03)

Ecnu nmpuo6peraemplii moTpeduTesaeM ToBap ObUT B YIIOTPEOJICHUH WIIA B HEM YCTPaHSIICS
HEJOCTATOK (HEIOCTATKH), TOTPEOUTENIO JOKHA OBITh TIpeocTaBieHa nHpopmarus 0o Tom.

3. Madopmanus, npeaycMOTpeHHas IIYHKTOM 2 HACTOSIIEH CTaThU, JOBOJIUTCS 10 CBEICHUS
noTpeduTenell B TEXHUYECKOM JOKYMEHTAIIUH, TIPUIaraeMoi K ToBapam (padoTam, yciayram), Ha
ATUKETKaX, MAPKUPOBKOM UJIM MHBIM CIIOCOOOM, MPUHSTHIM JJISl OTJEIBbHBIX BUJIOB TOBAPOB
(pabor, yciyr). Madopmarnms 06 00s3aTeIbHOM MOATBEPKACHIUH COOTBETCTBUSI TOBAPOB
MIPEJICTaBISIeTCS B MOPSAKE U CIIOCOOaMH, KOTOPhIE YCTaHOBJICHBI 3aKOHOIATEIbCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PEryJIMpPOBaHHUY, U BKIIIOYAET B ce0s CBEICHHUS O
HOMepe JOKYMEHTa, [MOATBEPIKAA0IIEro TaK0e COOTBETCTBUE, O CPOKE €ro AeUCTBUS U 00
OpraHu3aIiy, ero BbIAaBIICH.

(B pen. denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

A63ar - YTpatun cuiy.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 11. Pexxum paboTsl m1poaasiia (MCIIOJTHUTES)

1. PexxuM paboThl TOCYAAPCTBEHHBIX, MYHULIMIIAIIBHBIX OpraHU3aluii TOProBiiu, OBITOBOTO U
MHBIX BUJIOB OOCITY’KHBaHUS MOTpeOUTENeH YCTAaHABIUBACTCS MO PELICHUIO COOTBETCTBEHHO
OpraHoOB HCHOJHUTEIBbHOM BlacTu cyobekToB Poccuiickoit denepanyn u opraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexum paGOTBI OpFaHHSaHHﬁ, OCYHICCTBJIAIOMUX NCATCIBbHOCTD B C(I)ean TOprosoro,
OBITOBOTO U MHBIX BUI0B O6CJ'Iy>KI/IBaHI/IH HOTpC6PITCJ'ICfI 1 HC YKA3aHHBIX B ITYHKTC 1 HaCTOSIIEH
CTaTbH, a TAKIKC HHAUBUAYAJIbHBIX HpeI[HpHHPIMaTeJ’IefI YCTaHaBJIUBACTCA UMHU CAMOCTOSTCIIBHO.
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3. PexxuM paboTsl poiaBLa (MCHIOIHUTENS) TOBOJUTCS 0 CBEJICHHS MOTPEOUTENEH U JODKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratps 12. OTBETCTBEHHOCTDH M3rOTOBUTENS (MCIOIHUTENSL, IPOIABIIA) 32 HEHAUISKAIIIYVIO
nHdopMaIio o ToBape (pabore, yeayre)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu moTpeOuTento He mMpeI0cTaBiieHa BO3MOXHOCTh HE3aMEITUTEIBHO MOJTYIUTh MPU
3aKJII0YEHUH JOTOBOPA MH(OpMAIIHIO O ToBape (padboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT
MpoAaBIa (MCTIOTHUTEIS) BO3MENICHUS YOBITKOB, TPUUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM
OT 3aKJIFOUEHUS JIOTOBOPA, a €CIIU JOTOBOP 3aKITI0UEH, B Pa3yMHBIM CPOK OTKA3aThCs OT €T0
WCTIOJTHEHUS U TOTPeOOBaTh BO3BpAaTa YIUIAYEHHOM 32 TOBAP CYMMBI U BO3MEIIEHUS IPYTUX
YOBITKOB.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOJIHEHHS TOTOBOPa MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (Pe3yabTar
paboTHI, YCIYTH, €CITH 3TO BO3MOXHO 10 UX XapaKTepy) MpoAaBIty (MCIIOJHUTEIIO).

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

2. Ilponaser (MCTIOJTHATENH), HE MPEIOCTABUBIINN TOKYMATEIIO TIOJIHON U IOCTOBEPHOM
nHpopMaiuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPETYCMOTPEHHYIO TyHKTaMHU
1-4 crarpu 18 wim nyHkToM 1 cTathu 29 HacTosMmEro 3akoHa, 3a HEIOCTaTKX ToBapa (padoThI,
YCIIyTH), BO3HUKIIKE MOCIIE €ro Nepeaadn MoTpeOUTeto BCIEICTBUE OTCYTCTBUS Y HETO TaKOM
nHpopMaIuu.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. [Ipu npuvrHEHNH Bpeia )KU3HU, 3JI0POBbIO M UMYIIECTBY MOTPEOUTEIIST BCIICICTBHE
HETPEI0CTaBIICHHUS My TIOJTHOW U IOCTOBEpHOW MH(OpMAaLUK 0 ToBape (padboTe, yciyre)
MOTPeOUTEIh BIIPaBe MOTPEOOBATH BOBMEIICHHUS TAKOTO Bpe/ia B OPSIKE, IPEAYCMOTPEHHOM
cratbeil 14 HacTosmiero 3akoHa, B TOM YHCIIE TIOJHOTO BO3MEIICHHUs YOBITKOB, IPUYNHEHHBIX
MIPUPOTIHBIM 00BEKTAM, HAXOISIIUMCS B COOCTBEHHOCTH (BJIAJACHUM) IIOTPEOUTEIIA.

(B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. TIpu paccMoTpeHUH TpeOOBaHUN OTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHOH HIIM HEJOCTATOYHO NOJTHOU nH(popMalueit o ToBape (padote, yciyre),
HE0OX0IMMO UCXOTUTh U3 MPEANOTIO0KEHUS 00 OTCYTCTBUU Y MOTPEOUTENS CHICIIUATBHBIX
MO3HAHUH O CBOMCTBAaX M XapaKTepUCTUKAX ToBapa (paboThl, yCIyrH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Cratps 13. OTBETCTBEHHOCTh U3TOTOBUTEIISI (I/ICHOJ'IHI/ITCJ'IH, MpOoJaBIa, YIIOJHOMOYESHHOMN
OpraHu3aluy UM YIIOJHOMOYEHHOTO MHIMBHUIYAJbHOI0 MPEeAIIpHHUMATEIIS], UMIIOpTEpa) 3a
HapynmiCHHUCE I1paB HOTDC6HTCHCﬁ

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapyieHue npaB NOTPEOUTEIEN U3TOTOBUTEND (UCIIOJIHUTEIND, IIPOJABELl,
YIIOJTHOMOYEHHAsl OpraHu3alus WK yIOJHOMOUYEHHBIH MHANBUAYAJIbHBIN NIPEAIPUHUMATEID,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, TIOIEKAT
BO3MEILEHUIO B TIOJTHOM CyMMeE CBEpPX HEYCTOMKHU (II€HH), YCTAHOBJIEHHOMN 3aKOHOM WJIH
JOTOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. Ymnata HeyCTOMKH (TMIEHH ) U BO3MEIIIEHHE YOBITKOB HE OCBOOOKIAI0OT U3TOTOBUTEIIS
(McTIoTHUTES, TPOABIIA, YIIOJTHOMOUYSHHYIO OPTaHU3AIHIO WA YITOJTHOMOYEHHOTO
WHIUBUAYAITBHOTO TIPEIITPHHUMATEIS, UMITIOPTEPA) OT UCIIOJIHEHHUS BO3JIOKCHHBIX HA HETO
00513aTeILCTB B HATYpeE Mepe MOTPEOUTEIIEM.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NzrotoButess (MCIOJHUTEND, TPOJABEL], YIIOJTHOMOYEHHAs: OpraHU3aus WK
YIOJHOMOYEHHBIN MHIWBUTyalIbHBINA MPEeITPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE 00513aTeIbCTB WM 32 HEHAIJIeKallee UCTIOTHEHNE
0053aTeNbCTB, €CIIU I0KAXKET, YTO HEUCTIOJTHEHHE 00513aTeNIbCTB WIIM UX HEHaJUIexkKallee
WCIIOJIHEHUE TIPOU30IIIIO BCIEACTBAE HEMPEOAOIUMOMN CUIIBL, & TAKXKE IT0 MHBIM OCHOBAHUSM,
IPELYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIx 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanust moTpeduTENst 00 yriaTe HEYCTOUKH (TICHH ), TPEAYCMOTPEHHON 3aKOHOM HIIH
JOTOBOPOM, TIOJUICKAT YIAOBIECTBOPCHUIO U3TOTOBUTENIEM (MCIIOJIHHUTENIEM, ITPOIABIIOM,
YIIOJTHOMOYCHHOM OpraHn3anueil Win yrmoJIHOMOYESHHBIM HHIUBU1YaIbHBIM
peIIpUHIMATEIeM, HIMIIOPTEPOM) B I0OPOBOJIILHOM MOPSIJIKE.

(B pen. denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBneTBopeHuu cyaoM TpeOOBaHUIl MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBAET C U3TOTOBUTEINS (MCHIOTHUTENA, MPOAABIIA, YIIOTHOMOYEHHOW OpraHu3alluy uin
YIIOJTHOMOYEHHOTO UHIWBH/Iya IbHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a HECOOII0ICHUE B
T0OPOBOJILHOM MOPSIKE YIOBIETBOPEHHS TpeOoBaHUl moTpeOuTens mTpad B pazmepe
MATHJECST MPOLIEHTOB OT CYMMBI, IPUCYKIEHHOM CYZOM B I0JIb3Y MOTPEOUTENS.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu c 3asBiaeHueM B 3alIUTYy IIpaB HOTpe6I/ITeJ'I$I BBICTYIIAOT O6H_ICCTBCHHBIC 06’beI[I/IHeHI/I}I
HOTpC6HTCJ’ICfI (I/IX acconuanuu, COIO3BI) HJIN OpraHbl MECTHOT'O CaMOYIIPABJICHUS, IATHACCAT
IMPOLUCHTOB CYMMBI B3bICKAHHOT'O mTpa(I)a MEPCUUCIIAIOTCA YKa3aHHbIM 06’LC,E[I/IHCHI/I$IM (I/IX
aCCoranusm, COIO3aM) HJIK OpraHaMm.

Crarbs 14. MyiiecTBeHHAas OTBETCTBEHHOCTD 34 BPEJl, IPUYMHEHHBIN BCJIESICTBUE HEAOCTATKOB
ToBapa (paboTkl, YCIYIH)
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1. Bpen, npuurHEHHBIN XKU3HHU, 3JJ0POBbIO WJIM UMYILIECTBY IOTPEOUTEINS BCIEACTBUE
KOHCTPYKTHUBHBIX, TPOU3BOACTBEHHBIX, PELENTYPHBIX MM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIYTH), TIOJUISKUT BO3MELICHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MEIICHUS BpEIa, IPUUNHEHHOTO BCIICICTBUE HEIOCTATKOB TOBapa
(paboThI, ycIyru), MPU3HACTCS 32 JTFOOBIM TIOTEPIICBIIAM HE3aBUCUMO OT TOTO, COCTOSII OH B
AOTOBOPHBIX OTHOICHUAX C IPOJaBLIOM (I/ICHOJIHI/ITGJIGM) HUJIK HECT.

3. Bpen, npuunHEHHBIN KU3HU, 3J0POBbIO UJIM UMYILIECTBY IOTPEOUTES, O UIEKUT
BO3MEIIEHUIO, €CITM BPEl IPUYNHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITY)KOBI HITH CPOKa
TOJHOCTHU TOBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTaT paboThl) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHUHU C IYHKTaMHu 2, 4
CTaThM 5 HACTOSAIIET0 3aKOHA CPOK CITYKObI MJIM CPOK FOJHOCTH, HO OH HE YCTaHOBJIEH, JTMOO
OTpeOUTENI0 He ObLIa MPeIoCTaBlIeHa MOJIHAas U JOCTOBEpHasi UH(QOpMaIHs O CPOKE CITy>KOBbI
WM CPOKE TOJAHOCTH, 100 MOTpeOUTENb HE ObUT TPOUH(OPMHUPOBAH O HEOOXOAUMBIX
JEWCTBUSX TIO UCTCUCHUH CPOKA CITY)KOBI MJIH CPOKA TOJHOCTH M BO3MOYKHBIX MTOCIIEICTBUSX TIPU
HEBBITIOJHEHUH YKa3aHHBIX AeUCTBUM, 1100 ToBap (pe3ynbTaT paboThl) IO UCTEUEHUH 3TUX
CPOKOB IIPEJICTABIISIET OTIACHOCTD JIJIS )KU3HU H 3I0POBbSI, BPEIl TIOIICKHUT BO3SMEIIICHUTO
HE3aBUCUMO OT BPEMEHH €r0 PUIHHEHHS.

(B pen. DenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu B cOOTBETCTBUY C IYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHUTEID)
HE YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, BpPe.l MOAJICIKUT BO3MEIIICHUIO B CIIy4ae €ro
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JIHS TIepeadu ToBapa (paboTel) MOTpeOUTEIO, a eCITu
JIeHb Mepeaydl yCTaHOBUTH HEBO3MOXHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PaOOTHI).

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, IMOoJJICKUT BO3MCIUICHUIO IIPOAaBIIOM
HJIM U3TrOTOBUTEIIEM TOBapa I10 BBI60py MOTEPIIEBIICTO.

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTBI HIIN YCIIYTH, HIOAJICKUT BOSMCIICHUIO
HUCIIOJIHUTCIIEM.

4. I3roToBUTEIIHL (I/ICHOJ'IHI/ITGJ'IB) HCECCT OTBCTCTBCHHOCTD 3a BPCI, HpI/I‘{I/IHeHHHﬁ JKHN3HU,
3A0POBBIO UJIM UMYLICCTBY HOTpe6I/ITeJ'I${ B CBA3HM C UCIIOJIb30BAHHEM MATCPHUAJIOB,
O60pyI[OBaHI/I${, HHCTPYMCHTOB U UHBIX CPCACTB, HeO6XOI[I/IMbIX 1A IIPOXU3BOACTBA TOBAPOB
(BLIHOJ'IHCHI/ISI pa60T, OKa3zaHus YCJ'IYF), HE3aBHUCHUMO OT TOT'O, ITO3BOJISLTT YPOBCHD HAYUHBIX U
TEXHUYECKUX 3HAHUN BBIIBUTH UX OCOOBIE CBOMCTBA UM HET.

5. M3rotoBUTENH (UCIIOIHUTENb, IPOIABEL) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIU
JOKaXET, 4TO Bpe MPUUMHEH BCJICACTBHUE HETIPEOAOIMMOM CHITbI MM HAapyLLICHHS
NOTpeOUTENIEM YCTAaHOBIICHHBIX MTPABUII UCIIOJIB30BAHUS, XPAHEHHS UM TPAHCIOPTHUPOBKH
ToBapa (paboThl, yCIYTH).

Crates 15. KoMmmeHcarms MOpajabHOTO Bpeaa

MopalbHbIil Bpe[l, TPUUYUHEHHBIA OTPEOUTENIO BCIEICTBIE HAPYILIEHUS] MU3TOTOBUTENIEM
(ucnonHUTENEM, TPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3aluel WK yIIOJTHOMOYEHHBIM
WHIMBUIYAIbHBIM NpeIpUHUMATEIEM, UMIIOPTEPOM) IIPaB MOTPEOUTE S, TPEyCMOTPEHHBIX
3aKOHAMM U IpaBOBbIMM akTamu Poccuiickoit @enepanuu, peryJnpyoinuMy OTHOLIEHNS B
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00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH, MOATICKUT KOMIIEHCAIIUY IPHYMHUTENIEM Bpeia IpU
HaJIMYUU €ro BUHBL. PazMep KOMIIEHCaluy MOPAIbHOIO BpPE/ia ONPEAEIAETCS CYA0M U He
3aBUCHUT OT pa3Mepa BO3MEILEHUSI UMYIIIECTBEHHOI'O Bpea.

(B pen. ®enepanibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HH?I MOpPaJIBHOT'0O Bp€aa OCYIICCTBIIAACTCA HE3AaBUCUMO OT BO3SMCIICHHUA
HMYHICCTBCHHOT'O BpC€Za U TIOHCCCHHBIX HOTpe6I/ITeJIeM y6I)ITKOB.

Cratps 16. HelelicTBUTEIBHOCTD VCIOBHUI IOTOBOPA, VIIIEMIISIONINX IIpaBa IMOTPEOUTEIS

1. YcnoBus 1oroBopa, yieMIIsSioie mpaBa MoTPEeOUTeNs 10 CPAaBHEHHUIO C MPaBUIIAMU,
YCTaHOBJIEHHBIMHU 3aKOHAMU WJIM MHBIMHU MPaBOBbIMU akTaMu Poccuiickoit denepannn B
o0JacTy 3aluThl IpaB NOTpeOuTENEN, IPU3HAIOTCSA HEAEHCTBUTEIbHBIMU.

Ecnu B pe3ynbpTaTe HCIIOTHEHUS JOTOBOPA, YIIEMJISIONIETO TpaBa MOTPEOUTENs, Y HETO
BO3HUKIIN Y6BITKI/I, OHU MMOoJIeKAaT BOSMCUICHUIO N3TOTOBUTECIIEM (I/ICHOJ'IHI/ITGJ'ICM, HpOI[aBHOM) B
IOJIHOM 00BEME.

2. 3anpemaeTcsi 00ycIOBIUBATh IPUOOPETEHHE OJHUX TOBApPOB (paldoT, ycayr) o0s3aTeIbHbIM
pHOOpeTEeHnEM UHBIX TOBApOB (paboT, yciyr). YObITKY, IPUYUHEHHbIE TOTPEOUTETIO
BCJIE/ICTBHE HapYILIEHHUS €ro MpaBa Ha CBOOOHBIN BBIOOpP TOBapoB (paboT, yciIyr), BO3MEIIAIOTCS
MPOJIaBLOM (MCIOJHUTENEM) B TIOJTHOM OOBEME.

3anperiaercs 00ycIOBIMBATh YAOBIETBOPEHNE TPeOOBAHUI OTpEOUTENEH, MPEeIbABISIEMBIX B
TE€YeHHE FapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. [Iponasen (MCHIOJTHHUTEINB) HE BIIpaBe 0€3 coriacus NOTPEOUTENS BHITIOIHSTh
JOTIOJTHUTEIIbHBIE pabOoThI, yCiyru 3a tiaty. [lorpedurens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabort (yciyr), a eciIi OHM OIUIa4eHBI, MOTPEOUTEINb BIIPaBe MOTPEOOBATh OT PO IaBIa
(ucrosTHUTENS ) BO3BpATa yIUIAYeHHOH CyMMBI.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

Cratbes 17. CynebHas 3ammra 1pas 1oTpeoureaei

1. 3amuTa npaB noTpedUTENEH OCYIIECTBIAETCS CYIOM.

2. Vcku o 3amure npaB noTpeduTenei MOryT ObITh IPEAbsBICHBI 110 BBIOOPY UCTIA B CY/[I 110
MECTY:

HaxO0XKJACHUA OPraHu3aiu, a €CJIIh OTBCTYUKOM SBJISACTCA I/IHI[I/IBI/II[yaJIBHHﬁ npearpuHuMaTeib,
- €0 XXUTCJIbCTBA,

KHUTCJIIBLCTBA NN Hpe6BIBaHI/ISI ucrTnaa,

3aKIIIOYCHUA UJIW UCIIOJIHCHUA IOTOBOPA.
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Ecnu uck k opraHu3al BBITCKACT U3 ACATCIbHOCTH €€ (bPIJII/IaJIa HJIK MPEACTAaBUTCIILCTBA, OH
MOJKET OBITh MNPpEABABJICH B CY IO MECTY HAXOKIACHUA €€ (1)I/IJII/IaJIa HJIU MPEACTAaBUTCIILCTBA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpeOuTeny, MHBIE HCTIHI IO UCKaM, CBS3aHHBIM C HapyIIEHUEM IIpaB MoTpeduTenei,
OCBOOOKIAIOTCS OT YILIATHl TOCYIaPCTBEHHOM TOIUIMHEI B COOTBETCTBHH C 3aKOHOIATEIbCTBOM
Poccuiickoit deneparuu o Hasmorax u coopax.

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa II. 3amumra mpaB noTpeOUTEIEH IPU TIPOJIAKE TOBAPOB ITOTPEOUTEISIM
Crates 18. IIpaBa moTpeOuTess mpru 0OHAPYKEHNHU B TOBAPE HEAOCTATKOB

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TlotpebuTens B ciiyduae 0OHApYKEHHS B TOBApE HEAOCTATKOB, €CIIM OHU HE ObLIM OTOBOPEHBI
MIPOIABIIOM, IO CBOEMY BBIOODY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAp ATOM )K€ MApKHU (3TUX e MOJIENHU U (WIIN) apTHKYJIa);

MoTpebOBaTh 3aMEHBI Ha TAKOU K€ TOBAp JIPYroi MapKu (MOJIETH, apTUKYIIA) C
COOTBETCTBYIOIINM TIEPEPACUETOM TIOKYITHOU I1E€HBI;

oTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS MOKYITHOMN IIEHbI;

noTpeboBaTh HE3aAMEIUTEIHLHOTO 0€3B03ME3/IHOTO YCTPaHEHHUsI HEA0CTATKOB TOBapa WU
BO3MEIIEHUS PACX0JI0B HAa UX UCIIPABJICHUE NOTPEOUTENEM UITH TPETHUM JIUIOM;

O0TKa3aTbCA OT UCIIOJIHCHUA AOTOBOpA KYIUIM-TIIPOJAXKH U l'IOTpe6OBaTB BO3Bpara ynﬂaquHOfI 3a
TOBAp CYMMEI. ITo Tp€6OBaHI/II-O IMpoJaaBia u 3a €ro cUcT HOTpC6I/ITeJ'II) JOJI2KEH BO3BPATHUThL TOBAp
C HCAOCTaTKaMH.

[Ipu 3TOM noTpeduTeNp BripaBe NOTPeOOBAThH TAKKE MOJIHOTO BO3MEIIECHHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEJICTBUE POJaK TOBapa HEHAUIeKaIero KauecTa. Y ObITKU
BO3MEIIAIOTCS B CPOKHU, YCTAHOBIIEHHBIE HACTOSIIIIUM 3aKOHOM JIJIs1 YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUN OTPEOUTENS.

B oTHOIIEHNM TEXHUYECKHU CIIOKHOTO TOBapa MOTPeOUTENb B Cllydae OOHApyKEHHs B HEM
HE/I0CTATKOB BIPABE OTKA3aThCs OT UCIOJHEHUS JOrOBOpa KYIUIM-IIPOAAXKU U HOTPeOOBATh
BO3BpaTa yIUIadYeHHOH 3a TaKOM TOBAap CyMMBbI JINOO NMPeIbsIBUTh TPEOOBAHUE O €0 3aMEHE Ha
TOBAp 3TOMH ke MapKu (MOJIeNH, apTUKYJIa) UM Ha TaKOM JKe TOBap JIpyroil Mapku (Mojieny,
apTUKYJa) C COOTBETCTBYIOLINM I1epepacueToM MOKYIHOH 1IeHbl B TEUEHHUE MATHAATH JHEH co
JHS TIepejauyl MoTpeduTeNto Takoro Topapa. [1o ncteyeHnn 3Toro cpoka ykasaHHble TpeOOBaHHUS
MOAJIEXKAT YIOBJIETBOPEHHUIO B OJJTHOM U3 CIEAYIOIIMX CIIy4aeB:

O6H3py>KCHI/Ie CYIICCTBCHHOTO HEAOCTATKA TOBAPA,

HapyICHHUEC YCTAHOBJIICHHBIX HACTOSAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBApa,


http://zakonprost.ru/zakony/171-fz-ot-2007-10-25-o-vnesenii/#6cc27
http://zakonprost.ru/zakony/242-fz-ot-2011-11-21-o-vnesenii/#c5342
http://zakonprost.ru/zakony/o-zashhite-prav/glava-2/
http://zakonprost.ru/zakony/o-zashhite-prav/statja-18/
http://zakonprost.ru/zakony/234-fz-ot-2007-10-25-o-vnesenii/#a34c9

HCBO3MOXXHOCTDb UCIIOJIb30BAHHWA TOBApa B TCUCHUC KAXKAOT'O roaa FapaHTHﬁHOFO CpoOKa B
COBOKYITHOCTH 0oJiee ueM TpUAUATh I[Heﬁ BCJICACTBHUEC HCOOHOKPATHOTO YCTPAHCHUA €TO
PAa3JIMIHBIX HCJOCTATKOB.

IlepedyeHb TEXHUUYECKH CIIOKHBIX TOBAapOB yrBepxkaaercs lIpasurensctBom Poccuiickon
denepanuu.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus1, yKa3aHHbIE B IYHKTE | HACTOAIICH CTaThH, MPEIBIBISAIOTCS OTPEOUTEIEM
MIPOJIaBLly MO0 YIIOJHOMOUYEHHOM OpraHu3alui Wid YIOJIHOMOYEHHOMY UHIMBUIyaIbHOMY
MPEANPUHUMATEIIO.

(B pen. DenepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebutens BIpaBe NpeabIBUTH TPEOOBaHUS, YKa3aHHBIE B a03a1lax BTOPOM U SITOM
IyHKTa | HACTOAIIEH CTaThU, U3TOTOBUTEIIIO, YIIOJHOMOYEHHOW OpraHu3aluy Uin
YIOJJTHOMOYEHHOMY WHIUBHUIYATLHOMY TIPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. DenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBienus 3TUX TpeOOBaHUM MOTpeOUTENh BIIpaBe BO3BPATUTH U3TOTOBUTEIIO UIIH
HUMIIOPTEPY TOBAp HEHAJIEKAIEro KayecTBa U MoTpedoBaTh BO3BpaTa YIJIadeHHOU 3a HEro
CYMMBI.

(B pen. denepanbroro 3akoHa otT 25.10.2007 N 234-D3)

[TynkT 4 - YTpartun cuiy.

(B pen. denepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE Yy TOTpeOUTENS KACCOBOTO MIJIM TOBAPHOTO YeKa MO0 MHOTO JOKYMEHTA,
YIOCTOBEPSAIOMIUX (PAKT U YCIOBHUSA MOKYIKH TOBApa, HE SBJSETCSI OCHOBAHUEM IS OTKa3a B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

HponaBeu (I/I3FOTOBI/ITGJIB), YIIOJIHOMOYCHHAs Opranu3anus ujimn YHOHHOMO‘IGHHHﬁ
I/IH,Z[I/IBI/II[yaJIbHHﬁ npCaAIpruHUMATECIIb, UMIIOPTECP 00s13aHbI IPHUHATDb TOBAP HCHAMJICKAIICTO
KadueCTBa y HOTpe6I/ITeJ'I5{ " B ClIydac HCO6XOI[I/IMOCTI/I MMPOBECTU IIPOBCPKY KaueCTBA TOBApA.
HOTpC6I/ITeJ'II> BIIPpaB€ Yy4aCTBOBATH B IIPOBCPKE KAUCCTBA TOBApPA.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

B cinyuae criopa o mpuuMHax BOZHUKHOBEHHUS HEJIOCTATKOB TOBapa MpoJiaBel] (M3roTOBUTEIND),
YIIOJIHOMOYEHHAs OpraHu3alys Wi YIOJTHOMOYEHHbIN HHAMBHIyaIbHBIH TpeIIpuHUMATENb,
UMIOpPTEp 00s13aHbI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTu3a ToBapa MpoBOAUTCS
B CPOKH, ycTaHOBJIeHHbIE cTaThsiMu 20, 21 u 22 HacTosero 3akoHa Jjs yI0BJIE€TBOPEHUS
COOTBETCTBYIOLINX TpeboBaHuil motpedutens. [TorpeduTens BIpaBe NpUCyTCTBOBATh MPU
IIPOBEJIEHUH 3KCIIEPTU3bI TOBAapa U B CIIydae HECOTJIACHsI C €€ PE3YyJIbTaTaMU OCIIOPUTH
3aKIIIOYEHUE TaKOH HKCTIEPTU3BI B CYIEOHOM MOPSIKE.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)
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Ecnu B pe3ynbpTaTe 3KCIIEpTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJJOCTATKU BO3HUKIIN
BCJIEJICTBHE OOCTOATENBCTB, 32 KOTOPHIE HE OTBEYAET IPOo/1aBell (M3rOTOBUTEND), IOTPEOUTEb
00s13aH BO3MECTUTH MPOAABIY (M3rOTOBHUTEINIO), YIIOJTHOMOUYEHHON OpraHU3aluy UiIu
YIIOJTHOMOYEHHOMY MHAMBUAYAJILHOMY IIPEAIIPUHUMATEIIO, UMIIOPTEPY PacXo/bl Ha
IIPOBEJICHUE SKCIIEPTHU3bI, a TAKXKE CBSI3aHHBIE C €€ IPOBEIEHUEM PACXO/Ibl HA XpaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IIpogaser (M3roTOBUTENH), YIIOJTHOMOYEHHAS! OpTraHU3AIUs WM YIIOJTHOMOYECHHBIN
WHIUBUAYTBHBIN TIPEIIPUHAMATENb, UMIIOPTEP OTBEUALST 3a HEJOCTATKH TOBapa, Ha KOTOPHIN
HE YCTaHOBJICH TapaHTUIHBIN CPOK, €CITH TIOTPEOUTENh IOKAXKET, YTO OHU BOZHUKIIH JIO
repeiayy ToBapa MOTPEOUTEITI0 WITH 110 IPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. DenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHNM TOBapa, Ha KOTOPBIN YCTAHOBJIEH FapaHTUITHBIN CPOK, IPOAaBel] (M3rOTOBUTED),
YIOJIHOMOYEHHAs! OpraHU3anys WINA YIIOJHOMOYEHHBIN WHINBHIyaJIbHbBIN IPEANPUHUMATEb,
HUMITOPTEP OTBEYAET 32 HEAOCTATKU TOBAPA, €CIIM HE JOKAXKET, YTO OHU BO3ZHUKIIM ITOCIIE
nepeaayy ToBapa NOTPeOUTENIO BCIEACTBUE HAPYIIEHUS TIOTPEOUTEIEM NTPaBUII UCIIOJIb30BaHHUS,
XPaHEHHUs WIA TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUIM TPETHUX JIUL] WJIA HEMIPEOIOJIMMON CHJIBI.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBKka KpymHOTA0APUTHOTO TOBAapa W TOBapa BECOM 0oJiee MATH KAJIOTPaMMOB IS
pPEMOHTA, YIIEHKH, 3aMEHBI U (MJIM) BO3BPAT WX MOTPEOUTEIIO OCYIIECTBIISIOTCS CHJIAMH H 32
CUeT MpoJIaBia (M3rOTOBUTEIS, YIIOJTHOMOUYESHHON OpraHU3aiiy WM YIIOJTHOMOYEHHOTO
WHIMBHIYAIIBHOTO MPEIIPUHUMATESI, UMIIOpTEpa). B ciydae HencrnoHeHHs JAaHHOM
00513aHHOCTH, a TAK)KE TIPU OTCYTCTBUU TPOJIaBIa (M3TOTOBHUTEINS, YIOJTHOMOYEHHOMH
OpraHu3alluy WA YIOJHOMOYEHHOTO WHANBUIYAJILHOTO MPEIIPUHIMATEIS, HMIIOPTEPa) B
MECTE HaXOKJICHHS IOTPEOUTENS TOCTaBKa U (MJIH) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBISATHCS MOTpeduTenem. [Ipu 3ToM npoaser] (M3roTOBUTEINb, YIOJTHOMOYCHHAS
OpraHu3aIys UM YIIOJIHOMOYCHHBIA WHIUBUAYAIBHBIA TIPEIIPUHIMATEIb, HMIIOPTEP) 00sI3aH
BO3MECTHTB TIOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratps 19. Cpoku IpeabsBICHUS HOTDG6I/IT6HCM TDe60BaHPIfI B OTHOIIICHHWH HEAOCTATKOB
TOBapa

1. IlorpeOuTens BrpaBe NpebsIBUTH IPETYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHUS K POAaBLly (M3rOTOBUTEIIO, YIIOJTHOMOUYEHHOHN OpraHu3alnu Uiu
YIIOJIHOMOYEHHOMY MHMBHUyaIbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOILICHUH
HE/I0CTaTKOB TOBAapa, €CJIM OHU OOHApY>KEHBI B TEUEHHE TapaHTUITHOTO CPOKa MITU CPOKa
TOJTHOCTH.

(B pen. ®enepanbroro 3akoHa oT 21.12.2004 N 171-D3)

B otHOIIEHUMN TOBApPOB, HA KOTOPLIC l"apaHTPIfIHLIe CPOKH UK CPOKH TOJAHOCTU HC YCTAHOBJICHHI,
HOTpC6I/ITeJ'IL BITPpaBC NMPCAbSABUTL YKAa3aHHLIC Tpe6OBaHI/IH, €CJIM HEAOCTATKHU TOBAPOB
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oOHapyXeHbI B pa3yMHBIH CPOK, HO B TIPE/ENax IBYX JIET CO JHS Mepeadun UX NOTpeOuTeIio,
ecnu 6oJiee JUIUTENbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanpHOro 3akoHa oT 17.12.99 N 212-D3)

2. NapanTuitHBIi CPOK TOBapa, a TAKKE CPOK €T0 CIIY)KOBI HCUUCIISIETCS CO THS Mepeiadun ToBapa
HOTPEOUTEIII0, €CIIN MHOE HE MPEAYCMOTPEHO JoroBopoM. Eciu neHs nepenadu ycTaHOBUTD
HCBO3MOXXHO, 3TH CPOKH UCHHUCIAIOTCA CO JHA U3IrOTOBJICHUA TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

J151s ce30HHBIX TOBApOB (00YBH, OJEK/bI U IPOUMX) 3T CPOKH UCUUCIIAIOTCA C MOMEHTA
HACTYIUIEHHUs] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHUS KOTOPOTO ONpEAEseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepaniny UCX0as U3 KIMMaTUYECKUX YCIOBUN
MeCTa HaXxOXKJICHUS MOTpeOuTene.

[Ipu nponaxe ToBapoB Mo 0Opasiam, Mo MoYTe, a TAKXKE B CIydasiX, €CJIM MOMEHT 3aKJII0UEHUs
JIOTOBOpA KYIJIU-TIPOAaYKU M MOMEHT Iepeiayl TOBapa MOTPEOUTENIO HE COBIAA0T, TH CPOKHU
HCYMCIISIOTCS CO JIHS AOCTaBKU ToBapa norpedurento. Eciau noTpeduTens uilieH BO3MOKHOCTH
HCII0JIb30BATh TOBAp BCJEACTBHE OOCTOSITENBCTB, 3aBUCAIINX OT MMPOJIaBlia (B YaCTHOCTH, TOBAp
HY)KJaeTcs B ClIelUaIbHONW YCTaHOBKE, OJIKIIOYEHUH UIN COOpKE, B HEM UMEIOTCS
HEJ0CTaTKHN ), TapaHTUHHBIN CPOK HE TEUET J0 YCTPAHEHUsI MPOJIaBLIOM TaKHX 0OCTOSITENHCTB.
Ecnu nens nocTaBku, YCTAaHOBKH, MOAKIIOUEHUS, COOPKH TOBAapa, YCTPAHEHUS 3aBUCSIIUX OT
MpOJIaBLia OOCTOSITEIBCTB, BCIEACTBIE KOTOPHIX TOTPEOUTENTH HE MOKET MCIIOJIB30BaTh TOBAP IO
Ha3HA4YECHUIO, ONPEJIEITUTh HEBO3MOXKHO, 3TH CPOKH MCUUCIISIOTCS CO JHS 3aKJIFOUYEHUS JOrOBOpa
KYIUTU-TIPOJIaXKU.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Ao03ar - MckiroyeH.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

CpOK roAHOCTHU TOBapa OonpeaACIACTCA IIEPUOAOM, HCUNCIACMBIM CO JHA M3IrOTOBJICHUA TOBAapa, B
TEYCHHUEC KOTOPOI'O OH INPUTOACH K MCII0JIb30BAHHIO, UJIN HaTOﬁ, J0 HACTYIIJICHHUA KOTOpOﬁ TOBAp
IpUTOACH K UCITOJIB30BAHUIO.

HpOI[OJ'DI(I/ITCJ'ILHOCTB CPOKa roJHOCTH TOBapa A0JLKHA COOTBETCTBOBATb 00s3aTeNbHBIM
TpC6OBaHI/IHM K 0€30IacHOCTHU TOBapa.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTPIfIHBIe CPOKHU MOT'YT YCTaHABJINBATHCS HAa KOMIUICKTYOIINUE U3ACITINSA U COCTABHBIC
YaCTH OCHOBHOT'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMINICKTYIOIINUE U3ACTIUA U COCTAaBHBIC
YaCTH UCHUCIIAOTCA B TOM K€ IMMOPAAKE, YTO U l"apaHTHfIHLIfI CpPOK Ha OCHOBHOH TOBAp.

I"apanTHiiHBIE CPOKH HA KOMIUIEKTYIOIIHNE U3/IE€IHS U COCTAaBHBIE YaCTU TOBApA CUUTAIOTCS
pPaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEIIUE, €CIIM MHOE HE YCTAaHOBJIEHO JOIOBOPOM.
B cnydae, ecnu Ha KOMIUIEKTYIOILEE U3/ENINE U COCTAaBHYIO YacTh TOBAapa B JI0TOBOPE
YCTaHOBJICH FrapaHTUHHBIA CPOK MEHBIIEH MPOJODKUTEILHOCTH, YeM T'apaHTUIHBIN CPOK Ha
OCHOBHOE M3JIeJIHe, TOTPeOUTENb BIIpaBe MPEIbIBUTh TPEOOBAHMSI, CBI3aHHBIE C HEOCTaTKAMHU
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KOMIUIEKTYIOLIETO M3/IeJIMsl U COCTABHOM YacTH TOBapa, MpH UX OOHAPY)KEHUU B TEUCHUE
rapaHTUHHOIO CPOKA HA OCHOBHOE M3JIENIHE, €CIIM UHOE HE NIPENYCMOTPEHO JOIOBOPOM.

(B pen. ®enepanpHOro 3akoHa oT 17.12.99 N 212-D3)

Ecnu Ha koMIUIeKTYyIOIIee U3/1€TI1E YCTAaHOBIIEH TApaHTUMHBIN CpOK OoJbILIEH
IIPOJIOJKUTENBHOCTH, YEM FapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, NOTPEOUTENh BIIPABE
IpeIbABUTH TPEOOBaHMSI B OTHOLLIEHUHU HEJIOCTaTKOB TOBapa IPU yCIOBUU, YTO HEAOCTATKU
KOMILJIEKTYIOLIETO U3/IeJIis OOHApYXEHbI B TEUEHUE FapaHTUITHOIO CPOKa Ha 3TO U3JEIue,
HE3aBHUCHUMO OT UCTEUYEHUS FapaHTUIHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHBIE B HACTOSIIIECH CTaThe, TOBOAATCS JI0 CBEJCHUS MOTPEOUTENS B
nH(popMaluK 0 TOBape, MPeI0CTaBIIsIEMOI TOTPEOUTENIO B COOTBETCTBUU CO cTaThbei 10
HACTOSIIIEro 3aKoHa.

5. B ciydasx, korja npelyCMOTPEHHBIN JOTOBOPOM T'APaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX
JIET U HEJJ0CTAaTKU TOBapa OOHApYKEHbI MOTPEOUTENEM 110 UCTEUEHUH FapaHTUIHHOTO CPOKa, HO B
npenenax ABYyX JIeT, MOTPeOUTeNb BIIpaBe MpeIbsiBUTH IPOAABILY (M3TOTOBUTENIO) TPEOOBAHNUS,
MPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, eCiu JOKaKET, YTO HEJOCTATKH TOBapa
BO3HUKIIU JI0 €r0 Mepeaadyn NOTPEOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

(B pen. DenepanpHOro 3akoHa ot 17.12.99 N 212-D3)

6. B cinyuae BbIsIBIIEHUS CYIIECTBEHHBIX HEJOCTaTKOB TOBapa NOTPeOUTENb BIPABE MPEAbIBUTH
M3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aliy Wi YIIOJTHOMOYEHHOMY UHAUBUAYAILHOMY
MpEANPUHUMATEINI0, UMIIOPTEPY) TpeOoBaHKE 0 OE3BO3ME3THOM YCTPAHCHUH TaKUX
HEJ0CTAaTKOB, €CIIU JOKaXET, YTO OHU BO3HHUKIIM JI0 MIepelaui ToBapa MOTPEeOUTEIN O WIH 10
MPUYKMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOE TPeOOBaHHE MOKET ObITh MPEAbSIBIICHO,
€CJIM HEeJOCTaTKU TOBapa OOHAPYKEHBI 110 UCTEUEHUH JIBYX JIET CO JHS Mepelaud ToBapa
MOTPeOUTENI0, B TEUEHHE YCTAHOBIIEHHOTO Ha TOBAp CPOKa CIYKObI WIIM B TEUCHUE JECSTH JIET
CO JIHS Tepeiauu ToBapa NOTPEeOUTEINIO B Cllydae HEYCTaHOBIICHUS CpOoKa City:kObl. Eciu
yKa3zaHHOE TpeOOBaHUE HE YAOBIETBOPEHO B T€UEHHE JIBA/IIATH THEH CO JHS €ro MpeabsSBICHUS
noTpeduTeneM miv oOHapYKEHHBIN UM HEJJOCTaTOK TOBapa SIBISETCS HEYCTPAaHUMBIM,
MOTPeOUTEIb IO CBOEMY BBIOOPY BIIPaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHOM
OpraHu3aIiy WM YIOJHOMOYEHHOMY WHAUBUAYATIHHOMY MPEANPUHUMATEII0, UMIOPTEPY)
MHBIE PEAYCMOTPEHHBIE NYHKTOM 3 cTaThi 18 HacTosmero 3akoHa TpeOOBaHuUS WK
BO3BPATUTh TOBAP M3TOTOBUTENIO (YIOJIHOMOUYEHHOM OpraHU3aI[ii UK YIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY MIPEANIPUHUMATEI0, UMIIOPTEPY) U OTPEOOBATH BO3BpaTa YINIAYCHHON
JIEHEKHOU CYMMBI.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratbg 20. YcTpaHeHHE HEJOCTATKOB TOBAapa M3rOTOBUTEIEM (HDOI[aBI_[OM, YIIOJHOMOYSHHOM
OpraHu3aIyey WK YIIOTHOMOYEHHBIM HHANMBUIYAJbHBIM IIPEANPUHUMATEIECM, HMIIOPTEPOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecmm CPOK YCTpaHCHHA HECAOCTATKOB TOBApPAa HC OIIPCACIICH B MMHMChbMEHHOM (I)OpMC
COTJIAICHUEM CTOPOH, 9T HCAOCTATKH JOJIKHBI OBITh YCTpaHCHBI U3TOTOBUTCIIEM (HpOIlaBI_IOM,
ynOJ]HOMO‘-ICHHOfI OpFaHHSaHHCﬁ HJIM YHOJTHOMOYCHHBIM MHAUBUAYAJIbHBIM
NpeAIPpUHUMATCIICM, I/IMHOpTCpOM) HE3aMCIJINTCIBHO, TO €CTh B MU HHUMAaJIbHBIN CpOK,
0O0BEKTHBHO HCOGXOI{HMHIZ AJI UX YCTPAHCHUS € YUCTOM 0OBIYHO MMPUMCHACMOI'O criocoba.
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Cpok ycTpaHeHHs HeZJOCTaTKOB TOBapa, ONPEesieMbli B TUCbMEHHON (hOpMe COTIalleHueM
CTOPOH, HE MOJKET IIPEBBIIIATH COPOK IIATh AHEH.

B ciyuae, ecnu Bo BpeMsi yCTpaHEHUS! HEIOCTATKOB TOBAapa CTAHET OYEBHIHBIM, YTO OHU HE
OyAyT ycTpaHEHBI B OTIPE/ICIICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh
COTJIAIIICHHE O HOBOM CPOKE YCTPAaHEHHUsI HEJJOCTATKOB ToBapa. [Ipu sToM oTcyTCcTBUHE
HEOOXOAMMBIX JUTS YCTPaHEHHs HEJJOCTATKOB TOBapa 3alacHbIX YacTei (jeraneil, MaTepuaion),
000pyIOBaHUS WU 1T0I00HBIE TPUYMHBI HE SBISIOTCS OCHOBAHUEM JUTS 3aKIIFOUCHHUS
COTJIAILICHUS O TAKOM HOBOM CPOKE U HE 0CBOOOXK/IAIOT OT OTBETCTBEHHOCTH 32 HAPYIICHNE
CpPOKa, OIPEEIEHHOT0 COTIAIIEHHEM CTOPOH NIEPBOHAYATIBHO.

(B pen. DenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHNN TOBApOB JJUTEIHHOTO MOJIB30BAHUS U3TOTOBUTENB, TIPOIABEIl THOO
YIOJIHOMOYEHHAs! OpraHU3allysl WK YIIOJTHOMOYEHHBIH UHINBUIyaTbHBIA MPEANPUHIMATETH
00s13aHbI TIPU NIPEABSIBJICHUN TTOTPEOUTEIEM YKa3aHHOTO TPEOOBAHMS B TPEXIHEBHBIN CPOK
0€3B0O3ME3THO TIPEIOCTABUTD MOTPEOUTEIIO HA TIEPHOJT PEMOHTA TOBAP JJIUTEIHLHOTO
MOJIb30BaHMSI, 00JIATAIONINNA STUMHU K€ OCHOBHBIMHU MTOTPEOUTEITHCKUMH CBOMCTBAMH, 00ECIICUNB
JIOCTaBKY 3a CBOM cueT. [lepeueHb TOBapOB TUTEIHLHOTO TIOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE
TpebOBaHUE HE PACTIPOCTPAHSIETCS, ycTaHaBIuBaeTcs [IpaButenscTBoM Poccuiickoit
denepanuu.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007
N 234-D3)

3. B ciiydae ycTpaHEeHMsI HEIOCTATKOB TOBApa rapaHTUMHBIN CPOK HA HETO MPOJIJIEBACTCS HA
MEepPHO/I, B TEYEHHE KOTOPOTO TOBAP HE MCIOJB30BANIC. YKa3aHHbBIN MEpUO/I UCUUCIISETCS CO AHS
oOpareHus moTpeduTess ¢ TpeboBaHNEM 00 YCTPaHEHHH HEJIOCTATKOB TOBapa J0 JHS BbIAAYN
€ro 1o OKOHYaHUU PEMOHTA.

[Tpu BBIIaYe TOBapa M3rOTOBUTEINb (TIPOJIABEL], YITOJHOMOYCHHAS OpraHU3alus WIn
YIIOJTHOMOYCHHBIH WHAWBUYAIbHBIA IPEANPUHUMATEIb, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B
MUCbMEHHOU opMe moTpeOuTe 0 HHPOPMAIHIO 0 AaTe OOpaIIeHUs TOTPEOUTEIS C
TpeOoBaHHEM 00 yCTpaHEHUH OOHAPY)KEHHBIX UM HEIOCTATKOB TOBapa, O JIaTe Mepeaadd ToBapa
MOTPEOUTENIEM ISl YCTPaHEHHsI HEJOCTATKOB TOBApa, O JIaTe YCTPAHEHHS HEJAOCTaTKOB TOBapa C
UX OTIMCAaHUEM, 00 MCIIOJIb30BAaHHBIX 3alIaCHBIX YaCTSIX (JIeTalsIX, MaTepHrajax) u O JaTe BblIauu
TOBapa MOTPEOUTEITIO [0 OKOHYAHUU YCTPAHCHHS HEJOCTATKOB TOBApA.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBAapa NOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLETO U3EIIHS UK
COCTAaBHOM YaCTH OCHOBHOTO M3JIENHNsI, HA KOTOPBIE YCTAaHOBJIEHBI TapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOILIEE U3EINE WIN COCTABHYIO YaCTh OCHOBHOT'O M3JEIUS YCTaHABINBAETCS
rapaHTUHHBIA CPOK TOM K€ MPOAOJKUTENBHOCTH, YTO U HA 3aMEHEHHbBIE KOMIUIEKTYIOILIEE
U3JIEIME WU COCTaBHYIO YaCThb OCHOBHOTO M3/IEJHs, €CJIM MHOE HE MTPENYCMOTPEHO JOITOBOPOM,
Y TapaHTUIHBIN CPOK HCUUCIISIETCS CO IHS BBIJAYU MOTPEOUTENIO 3TOr0 TOBAapa M0 OKOHYAHUU
pEMOHTA.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa ToBapa HEHAUISKAIIIETO KAUECTBa



http://zakonprost.ru/zakony/234-fz-ot-2007-10-25-o-vnesenii/#b45df
http://zakonprost.ru/content/base/77879#dcc00
http://zakonprost.ru/zakony/212-fz-ot-2007-10-25-o-vnesenii/#fdcf3
http://zakonprost.ru/zakony/171-fz-ot-2007-10-25-o-vnesenii/#a55e6
http://zakonprost.ru/zakony/234-fz-ot-2007-10-25-o-vnesenii/#2552c
http://zakonprost.ru/zakony/234-fz-ot-2007-10-25-o-vnesenii/#2552c
http://zakonprost.ru/zakony/234-fz-ot-2007-10-25-o-vnesenii/#f424f
http://zakonprost.ru/zakony/212-fz-ot-2007-10-25-o-vnesenii/#fdcf3
http://zakonprost.ru/zakony/o-zashhite-prav/statja-21/

1. B cnmygae oOHapyKeHUs: TOTPEOUTENIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPeOOBAHUS O
€ro 3aMeHe MpoJiaBel] (M3roTOBUTEINb, YIIOJTHOMOUYCHHAS OPraHU3aIUs] UITU YITOJTHOMOYECHHBIH
WHIMBUIYAIBHBIA MIPEIIPUHIMATENb, UMIIOPTEP) 00s513aH 3aMEHUTH TaKOH TOBap B TEUCHUE
CeMHM JIHEW CO JHS NPEIbsABICHHS YKa3aHHOTO TpeOOBaHUS NOTPEOUTEIEM, a IIPH
HE00X0IMMOCTH JIOTIOJHUTENILHON IPOBEPKU Ka4eCTBA TAKOTO TOBapa MPOAaBLOM
(I/I3FOTOBI/ITCJICM, YHOJIHOMOIIGHHOP'I OpFaHI/IBaHI/Ieﬁ HJIW YIIOJTHOMOYCHHBIM WHAUBUAYAJIbHBIM
MpeANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE JIBAJIIIATH JTHEH CO JIHS MPEIbsIBICHUS
YKa3aHHOTO TpeOOBaHMSL.

Ecnu y nponaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3alii iU YIIOJHOMOYEHHOIO
MHJUBUAYAIBHOTO IIPEIPUHUMATENS], UMIIOPTEPAa) B MOMEHT NPEABbSABICHUS TPEOOBAHUS
OTCYTCTBYET HEOOXOAUMBIN JJIsl 3aMEHbI TOBAp, 3aMEHA JIOJDKHA OBITh ITPOBEJCHA B TEUCHHE
Mecsla co JHS NPeIbsIBICHUS TaKOTO TPEOOBAHMUSL.

B paitonax Kpaiinero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHKE OTPeOUTENS O
3aMeHe TOBapa MOJIEKUT YAOBIETBOPEHUIO 110 €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIs
OuYepeIHOM I0CTaBKU COOTBETCTBYIOIIETO TOBapa B 3TU PailoHBbI, B CIIydyae OTCYTCTBHS Y
MpoJiaBLa (M3rOTOBUTES, YIIOJTHOMOYEHHON OPraHU3alluy WIH YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEIIPUHUMATENS], UMIIOpTEpa) He0OX0JMMOTO IS 3aMEeHbI TOBapa Ha JIEHb
MpeIbABICHUS YKa3aHHOTO TpeOOoBaHUSI.

Ecnu nnst 3amensl ToBapa Tpebyercs 6oJiee ceMu JIHEH, 1o TpeOoBaHHIO MOTPEOUTENS PO JaBel]
(M3roToBUTEIND JTMOO YIIOJTHOMOYEHHASI OpTraHU3aLMs WK YITOJIHOMOUYEHHBIA WHANBUAYaAIbHbII
MpearprUHUMAaTEeNhb) B TEYCHHE TpeX AHEH co JTHS NpeabsBIeHUs TpeOOBaHUS O 3aMEHEe ToBapa
00s13aH 0€3BO3ME3THO MPEIOCTABUTh OTPEOUTEIO BO BpPEMEHHOE TI0JIb30BaHUE Ha MIEPUOJT
3aMEHbI TOBAP JJIUTENILHOTO MOJIb30BaHUs, 00J1aAAI0IINUN STUMH e OCHOBHBIMU
MOTPEOUTETCKUMHU CBOMCTBAMH, 00ECIICUNB €T0 JTOCTABKY 32 CBOM CUeT. ITO MPaBUIIO HE
pacrnpocTpaHseTcsi Ha TOBapbl, IEPEYeHb KOTOPBIX ONPEAEISeTCS B COOTBETCTBUH C IIYHKTOM 2
ctatbu 20 HacToAmImEero 3aKoHa.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIJIEKAIIEro Ka4eCcTBa JIOJDKCH ObITh 3aMEHEH Ha HOBBIW TOBAp, TO €CTh Ha TOBAp,
He OBIBIIMI B yITOTPEOJIECHUN.

[Tpu 3aMeHe ToBapa rapaHTHIHBIH CPOK UCUUCIIETCS 32aHOBO CO JIHS MEpeauu ToBapa
MOTPEOUTEITIO.

Cratps 22. CpoKHU YIOBICTBOPESHHUS OTACIbHBIX TDe60BaHPII>i HOTDC6I/ITCJ'I$I

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Tpe6OBaHI/I$I HOTpe6I/ITCJIH 0 COPasMCPHOM YMCHBIICHUHN HOKyTIHOfI LCHBI TOBapa, BO3BMCIICHUU
pacxod0B Ha UCIIPABJIICHUC HCAOCTATKOB TOBApa HOTpe6I/ITeJ'IeM HJIX TPETbUM JIMIOM, BO3BPATC
ynnaquHoﬁ 3a TOBAp JEHEKHOU CYMMBI, a TaKKe Tpe6OBaHI/Ie O BO3MCIHICHUHU Y6BITKOB,
MMPUYNHCHHBIX HOTpC6I/ITeJ'II-O BCJICACTBHC IIPOJAKN TOBApa HCHAJICKAICTO KAa4YCCTBA 0o
peaoCTaBIICHUS HEHaAJICKaIIeH I/IH(l)OpMaI_II/II/I 0 TOBapeC, MoJIeKaT yaoBJICTBOPCHUIO
npoaaBIoOM (I/I31"0TOBI/ITCJ'ICM, yTIO.IIHOMO‘-ICHHOﬁ oprammauneﬁ HJIN YITIOJTHOMOYCHHBIM
HHAUBUAYAJIbHBIM MPCANTPUHUMATECIICM, I/IMHOpTepOM) B TEUYCHHE JSCATHU JHEH CO THSA
NpEABABICHUA COOTBECTCTBYIOIICTO TpC6OBaHI/I${.

(B pen. denepanbroro 3akoHa oT 25.10.2007 N 234-D3)
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Cratps 23. OTBETCTBEHHOCTD IIPOaaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHn3aiuil Win
VIOJHOMOYEHHOIO MHINBUAYAILHOTO OPEANPUHUMATEISL, UMIOOPTEPA) 34 IIPOCPOUKY
BBIIOJIHEHUS TPeOOBAHUI HOTPEOUTEIIS

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctatbsmu 20, 21 n 22 HacTosmero 3akoHa CPOKOB, a TaKKe
3a HEBBITIOJHEHUE (3aJICP’KKY BBIMTOJTHCHHS ) TPEOOBAHHMSI IIOTPEOUTEIIS O MPEIOCTABICHHN EMY
Ha MepPUO/I pEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoiaBel] (U3rOTOBUTEIb,
YIOJIHOMOYEHHAs! OpraHU3alus WK YIOJHOMOYCHHBIM WHIUBUAYATbHBIN TPEANPUHUMATEb,
HUMIIOPTEP), AOMYCTUBIINN TaKHe HAPYILICHUS, YIUIAUUBACT MOTPEOUTEIIIO 32 KK/ IbIM JIEHb
MIPOCPOYKU HEYCTOUKY (TIEHIO0) B pa3Mepe OJHOTO MPOIEHTA IIEHbI TOBApa.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXO0Is U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHKE OTPEOUTENSI IOJIKHO OBLIIO OBITH YOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOU OpraHu3anueil Uik YIIOJTHOMOYEHHBIM WHINBUIYaTbHBIM
MpeIIpUHIMATEIEM, IMIIOPTEPOM), B IEHb TOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO
TpeOOBaHMS WM B JIeHh BBIHECEHUS CY/IEOHOTO PElICHUs, €CITH TpeOoBaHUeE TOOPOBOIHLHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. DenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciy4ae HEBBITIOJIHEHUS TPEOOBaHUH OTPEOUTEINS B CPOKH, MPEYCMOTPEHHBIE cTaThsiMu 20
- 22 HacTosIero 3akoHa, moTpeOUTEe b BIIpaBe M0 CBOEMY BBIOOPY MPEIbIBUTH HHBIC
TpeOOBaHMs, yCTAHOBIICHHBIE CTaThel 18 HacTosIero 3akoHa.

Crates 23.1. IlocnencTBus HapyIIeHUs IPOJIABIIOM CpOKa IIEpEeaadH IPEIBAPUTEILHO
OILUIAYEHHOI'0 TOBapa IMOTPEOUTEIIO

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

1. JloroBop KyIIu-mpoAaku, MpeaycMaTpuBaIOIINi 00A3aHHOCTh MOTPEOUTEINS TPEABAPUTEIHHO
OIUIaTUTh TOBap, JOJDKEH COJIEPXKATh YCIOBHE O CPOKE Mepeaun ToBapa NoTpeOUTeNo.

2. B ciyuae, eciu nmpojaBel, NOJyYUBIINI CyMMY MpeaBapUTEIbHON OIIAThI B OMPEeIEHHOM
JOTOBOPOM KYIUIU-IIPOJIAXKH pa3Mepe, He UCTIOTHII 00S3aHHOCTS 10 Mepeaue ToBapa
MOTPEOUTEINIO B YCTAHOBJICHHBII TaAKMM JIOTOBOPOM CPOK, MOTPEOUTEINH MO0 CBOEMY BEIOOPY
BIIpaBe NOTPeOOBATH:

nepeaadyu OIjIa4€HHOI'0 TOBapa B YCTaHOBHCHHBIﬁ 1M HOBBIM CpOK;

BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIIIAaThI TOBAapa, HEC MEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpCGI/ITeJ'IB BIIpaBC HOTpe6OBaTB TAKXXEC IIOJIHOI'O BO3MCIIICHUA Y6I>ITKOB,
NMPUYUHCHHBIX €MY BCJICACTBUC HAPYHICHUS YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIN-TIPOJA KU CPOKaA

nepeaadyn npcABapruTCIbHO OIJIAYCHHOT'O TOBApa.

3.B CJIydac HapyIICHUSA YCTaHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOAAXU CpOKa Nepeaadn
nNpeaABAPUTCIIbHO OINNIAYCHHOI'O TOBAapa HOTpe6I/ITeJIIO OpOoJAaBeIl YIUIAYMBACT MY 3a KaXXIbIH
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JIEHb IPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJOBUHBI POIIEHTA CYMMBI IIPEIBAPUTEIILHOMN
OILIATHI TOBApA.

Heycroiika (1ieHu) B3bICKUBAETCA €O JIHS, KOTJa 110 J0r0BOPY KYIUIM-IIPOJAXH Iepeiada ToBapa
HOTPEOUTEIIIO T0JDKHA ObLIa OBITh OCYILECTBIIEHA, 10 IHS MepeJaul TOBapa NOTPEOUTEII0 UIH
710 THSl YAOBJIETBOPEHUS TpeOOBaHUs OTPEOUTEIIS O BO3BpATE EMY IIPEABAPUTEIBHO
YIUIAY€HHOW UM CYMMBI.

CymMa B3bICKaHHOM MOTpeOUTENIEM HEYCTOUKH (II€HU) HE MOKET IIPEBBILIATh CYMMY
IIpeIBAPUTENILHOM OIlIaThl TOBApa.

4. TpeOGoBaHus MOTpeOUTENSI O BO3BpATE YIJIAYEHHOM 32 TOBAp CYMMBI U O TIOJITHOM BO3MEIIICHUU
YOBITKOB TMOJUIEXKAT YIOBJIETBOPEHHIO MPOJIABIIOM B TEUCHHUE JICCATH THEW CO THS NPEIbIBICHHS
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeboBanust moTpeOUTENs, yCTAHOBJIECHHBIE TYHKTOM 2 HACTOSIIECH CTaThH, HE MOIeKAT
YIOBJIETBOPEHUIO, €CIIN MIPOJaBEL] JOKAKET, YTO HAPYLIEHHUE CPOKOB Mepeaaun NOTPeOUTE0
MpeIBAPUTENILHO OIJIAY€HHOTO TOBapa MPOU30ILIO BCIEACTBUE HETPEOI0JIUMOM CHUJIbI WITH T10
BHUHE MOTpeOUTES.

Cratps 24. PacueTsl ¢ IOTpeOUTEIIEM B ClIydae IpUOOpPETEHN UM TOBApa HEHAUIEKAIIIETO
KauecTBa

1. Ilpu 3ameHe TOBapa HEHAIJIS)KAIIIETO Ka4eCTBa Ha TOBAP ATOM ke MapKH (ITHX K€ MOJCIU U
(wnm) apTUKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOAUTCS.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAIJISKAIIETO Ka4yecTBa Ha TaKOM e TOBap APYroi Mapku (MOJICIH,
apTUKYJa) B ciyvae, €ClId LieHa TOBapa, MoUIeXkalllero 3aMeHe, HIbKe 1IeHbI TOBapa,
MIPEIOCTaBICHHOTO B3aMeH, NOTPeOUTENb JOJHKEH JOIUIaTUTh PA3HHUILY B LIEHAX; B CIIy4yae, €Clu
1IeHa TOBapa, MOAJIEKAIEro 3aMeHe, BBIIIE IIEHbI TOBapa, PEI0CTaBICHHOT0 B3aMeH, pa3HULIa B
LIeHaX BbIIUIauyuBaeTcs norpedutento. Llena ToBapa, mojuiexaliero 3aMeHe, ornpeensercs Ha
MOMEHT €TI0 3aMEHBI, a eCcJIi TpeOoBaHUE MOTPEOUTENS HE YIOBIETBOPEHO MPOAABIIOM, IIEHA
3aMEHSIeMOr0 TOBapa M 1IeHa IepeaBaeMoro B3aMeH TOBapa OIpPeIesIFOTCS HA MOMEHT
BBIHECEHHSI CY/IOM PEIEHUs O 3aMEHEe TOBapa.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B ciiyuae npeabsiBiieHUs IOTpeOUTEIEM TPeOOBAHHSI O COPa3MEPHOM YMEHbBIICHUH OKYITHON
LIEHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeAbsABICHUS OTpeOUTEIEM
TpeGoBaHUs 00 YIIEHKE WM, €CIIH OHO JJOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHMS
CYJIOM PEILICHHS O COPa3MEPHOM YMEHBIICHUH ITOKYITHOM LIEHBI.

(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4. ITpu Bo3BpaTe TOBapa HEHAUIEXKAIET0 KauecTBa MOTPeOUTeNb BIpaBe TpeOOBaTh
BO3MEILEHUS Pa3HULIBI MEXKTy IEHOM TOBapa, yCTAHOBJIEHHOM TOTOBOPOM, U LIEHOMN
COOTBETCTBYIOIIETO TOBapa HA MOMEHT JI00POBOJIHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS
WM, eciii TpeboBaHKe T0OPOBOJIHO HE YI0BJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYI0M
pelIeHus.
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(B pen. ®enepaiibHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B cinydae Bo3Bpara ToBapa HEHaJIEKALEr0 Ka4ecTBa, IPOJAHHOTO B KPEIUT, IOTPEOUTEIIO
BO3BpAILlAaeTCs yIUIAYCHHAs 3a TOBAp JICHEKHAs CyMMa B pa3Mepe NOralleHHOI0 KO JHIO
BO3BpaTa yKa3aHHOT'O TOBapa KPeAuTa, a TAK)KE BO3MEILAETC I1J1aTa 3a IPEJI0CTaBICHHUE
KpeauTa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 25. IIpaBo motpeburenss Ha 0OMEH TOBapa HAJUISKAIIET0 KAUeCcTBa

1. [ToTpebuTtens BrpaBe 0OMEHTHh HEITPOJOBOJILCTBEHHBIN TOBAp HA/JIEKAIIET0 Ka4ecTBa Ha
aHAJIOTMYHBIN TOBap y MpOJaBla, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIIN yKa3aHHBIN
TOBap He mojo1en no ¢popme, rabapuram, pacoHy, pacuBeTke, pa3Mepy Wi KOMILIEKTAIIUH.

(B pen. ®enepanpHOro 3aKkoHa 0T 17.12.99 N 212-D3)

[ToTpeburens nMeeT MpaBoO Ha 0OMEH HEMPOI0BOJILCTBEHHOTO TOBapa HAJIJISKAIIETO0 Ka4ecTBa B
TEUEHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJ0BOJIBCTBEHHOIO TOBapa Ha/IJIEKAIEr0 KauecTBa MPOBOIUTCS, €CIIH YKa3aHHBIH
TOBap HE OBLI B yITOTPEOIECHNH, COXPAHEHBI €r0 TOBAPHBIN BH/I, TOTPEOUTEIHCKUE CBOWCTBA,
I0MOBI, (haOpUUHBIE SPIIBIKH, & TAK)KE UMEETCS TOBAPHBIN UeK MJIM KaCCOBBIN YEK JTUO0 WHOM
MOATBEPKIAIOLIUH OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Y MOTPEOUTENs
TOBApHOT'0 YeKa MJIM KacCOBOTO YeKa JIN0O MHOTO MOITBEPKIAIOIIETO OIUIaTy TOBapa IOKyMEHTa
HE JINIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUETEIbCKUE TTOKa3aHUSI.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHp TOBapOB, HE MOAJIEKALUUX OOMEHY 10 OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yTBepkaaercs [IpaButensctBom Poccuiickoit denepanuu.

2. B ciyuae, eciu aHaTOTUYHBINA TOBAp OTCYTCTBYET B MPOJIaXe Ha J€Hb OOpalieHus
MOTpeOuTeNs K MPOJaBIly, HOTPEOUTEIh BIPaBE OTKA3aThCS OT UCIOIHEHHS T0TOBOpA KYyILIU -
MPOJIaXKH ¥ MOTPeOOBaTh BO3BpaTa YIJIAUEHHOH 3a YKa3aHHBIA TOBap ACHEKHOM CYyMMBI.
TpebGoBanue moTpeOUTENS O BO3BpATE YIUTAYCHHOW 32 YKa3aHHBIM TOBAp JIEHE)KHON CyMMBI
MOJICKUT YIOBIETBOPEHHUIO B TEUCHUE TPEX THEH cO AHS BO3BpaTa YKa3aHHOI'O TOBapa.

ITo cornamenuro HOTpe6I/ITeJ'I$I C [IpOoJaBIOM oOMeH TOBApa MOKCT OBITE NpeaAyCMOTPCH IIpU
MOCTYIUICHUU aHAJIOTUYHOTO TOBApa B IIPOAAKY. HpoL[aBeu 00s13aH HE3aMCAJIUTCIBHO COO6H_[I/ITL

HOTpe6I/ITeJ'IIO O MOCTYIUVICHUH aHAJIOTUYHOI'O TOBApa B IIPOJAAKY.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 26. - YTpaTuaa cuiy.
Cratps 26. - YTparuna cumy.

(B pen. denepanbHoro 3akoHa OT 25.10.2007 N 234-D3)

Crarbs 26.1. JIucTaHIMOHHBIN cI0co0 IIPOAAXKU TOBapa

(B pen. ®enepanbrHoro 3akoHa oT 21.12.2004 N 171-D3)
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1. loroBop pO3HUYHOHN KYILTH-TIPOJaKUA MOKET OBITh 3aKITFOYECH Ha OCHOBAHUW O3HAKOMIICHUS
MOTPEOUTEIS C TIPEJIOKCHHBIM IPOIABIIOM OMKMCAHUEM TOBapa IMOCPEICTBOM KaTajJoroB,
MPOCHEKTOB, OYKIETOB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEIIEBU3MOHHOM, TOYTOBOM, PAIHOCBI3U
)41 I[pyFI/IX) HJIM UHBIMHW UCKIIIOYAOIIMMU BO3MOKHOCTDb HEITOCPCACTBCHHOI'O O3HAKOMJICHHU A
noTpeduTesi ¢ ToBapoM 100 00pa3oM ToBapa MpH 3aKITFOUEHHH TAKOTO JOTOBOPa
(IMCTAaHIIMOHHBIN CIIOCO0 MPOJIaXKHU TOBApa) CIIOCOOAMH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIponaBiioM A0 3aKIHOYEHUS JOTOBOPA JOJDKHA OBITH MPEOCTABJICHA MIOTPEOUTEIIO
nHpopmanus 00 OCHOBHBIX IOTPEOUTEIHCKIX CBOMCTBAaxX TOBapa, 00 aapece (Mecte
HAXO0KJICHHS) TIPOJIaBIIa, O MECTE N3TOTOBIICHHS TOBapa, O MOJHOM (PUPMEHHOM HAUMEHOBAHUHT
(HaMEeHOBAaHUN) MpoiaBlLa (M3rOTOBUTEIS), O IIEHE U 00 YCIOBHIX IPUOOPETEHHUS TOBapa, O €ro
JOCTaBKe, CPOKE CITYXKOBI, CPOKE TOAHOCTH U TApaHTHIHOM CPOKE, O TIOPSIIKE OIJIaThl TOBapa, a
TaKXe 0 CPOKe, B TEUCHHE KOTOPOTO JIEHCTBYET MPETOKEHUE O 3aKITFOUEHHH JIOTOBOPA.

3. [loTpebuTtento B MOMEHT JOCTaBKHM TOBapa JOJDKHA ObITH B TUCBMEHHOU (opMme
npeAocTaBiIeHa HHPpopMaIus 0 ToBape, MpeaycCMOTpeHHas cratbe 10 HacTosiero 3akoHa, a
TaK)Ke MpelycCMOTPEHHAs IYHKTOM 4 HacTosIIeH cTaThil HHPOPMALIHS O TIOPSAIAKE U CpOKaxX
BO3Bpara TOBapa.

4. TloTpeOuTenp BlipaBe 0TKa3aThCsl OT TOBapa B JII000€ BpeMs /10 €ro Mnepeaayu, a nocie
nepeau ToBapa - B TeUeHHUE CEMH JTHEH.

B cityuae, ecnn nHGOpMaIHs 0 MOPSIKE U CPOKAX BO3BpATa TOBapa HAIJICIKAIIETO KauecTBa HE
OblIa TIpeIoCTaBlIeHa B MUCbMEHHOM (JopMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTEIh BIIpaBe
OTKAa3aTbCsl OT TOBApa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeadu TOBapa.

Bo3Bpar ToBapa HaasexKamero KauecTsa BO3MOXKEH B CITy4yae, €Il COXpaHEHbl €0 TOBAPHBIH
BU/I, TIOTPEOUTENIbCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAIOMINN (HaKT U YCIOBUS
MOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOATBEPKIAIOIIEro GpakT
U YCJIOBHSI MOKYIIKU TOBapa, He JIUIIAET €ro BO3MOXKHOCTU CChUIATHCS HA IpYTrHe
JI0Ka3aTeNIbCTBA MPHOOPETEHNUS TOBapa y JaHHOTO MPOJaBIia.

HOTpC6I/ITeJ'IB HC BIIPpaBC€ OTKA3aTHCA OT TOBapa HAAJICKAICTO Ka4€CTBa, UMCIOIIECTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClIn YK8.33.HHBII71 TOBAp MOXECT OBITH MCIOJIL30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'ICM.

HpI/I OTKas3€ HOTpe6I/ITeJI${ OT TOBapa npoJaBeiy JOJLDKEH BO3BPATUTb EMY NCHCIKHYIO CYMMY,
YILNIAYCHHYIO HOTpe6I/ITeJICM 10 A0Tr0BOPY, 3a UCKIHOYCHUEM PACXOJ0B IIPOJaBlida HA JOCTABKY
oT HOTpe6I/ITCJ'IH BO3BpAlICHHOI'0 TOBapa, HEC IO3JHECC UEM UCPEC3 NCCATH JHEHN co nHS
NMpEABABICHUA HOTpe6I/ITeJ'IeM COOTBETCTBYROLICTO Tpe6OBaHI/I$I.

5. IlocneacrBus Mpoaaxu ToBapa HCHAAJICKAIICTO Ka4CeCTBA NTUCTAHITUOHHBIM CIocooom
MMpoJAa) XK1 TOBapa YCTAHOBJICHBI ITOJIOKCHUAMU, IIPEAYCMOTPCHHBIMU CTATbAMUA E-ﬂ

HaCTOAIICTO 3akoHa.

Cratps 26.2. [IpaBuiia IpoIaXki OTAEIbHBIX BUIOB TOBAPOB

(B pen. ®enepanbroro 3akoHa oT 18.07.2011 N 242-D3)
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IIpaBuiia mpo1aXku OTAEIBHBIX BUIOB TOBAPOB ycTaHaBinuBaroTcs IIpaBurensctBoM Poccuiickon
denepanuu.

T'imaga I11. 3ammra npas norpeOuTeneil Mpu BEINOJIHEHUHA DPA0OT (OKA3aHUU YCIYT)
Cratpst 27. Cpokd BeIHOJHEHHUS PA0OT (OKa3aHUSA YCIVT)

1. UcniomHuTens 003aH OCYIECTBUTH BBIIIOJIHEHNE Ppa0OThI (OKa3aHUE YCIIYIH) B CPOK,
YCTaHOBHeHHBIﬁ IIpaBUJIaMH BBIIIOJTHCHHA OTACIBbHBIX BUI0B pa60T (OKa3aHI/I$I OTACIBbHBIX BUI0OB
YCIIyT) WM JOTOBOPOM O BBINIOJIHEHUU paboT (0Ka3aHUU YCiIyr). B 1oroBope o BbINOIHEHUH
paboT (0Ka3aHWU YCIIYT) MOXKET MPEIyCMAaTPUBATHCS CPOK BBIOJHEHHS Pa0OTHI (OKa3aHUs
YCIIYTH), €CIIN YKa3aHHBIMU MPAaBUIIaMU OH HE IPEAYCMOTPEH, a TAKXKe CPOK MEHBIICH
IMPOAOJIKUTCIIBHOCTHU, YEM CPOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU ITpaBHJIaMH.

2. Cpox BBINOJTHEHUSI paOOThI (OKa3aHUS YCIYTH) MOXKET ONpPEAEAThCS AaTOH (MIEpHOI0OM), K
KOTOPO# I0OJDKHO OBITh 3aKOHYEHO BBIMOJIHEHHE padoThl (OKa3aHHe ycIayru) wiu (1) qatoi
(mepuoiom), K KOTOPO#l UCIIOJTHUTENb JIOJIKEH MPUCTYIHUTH K BBIOJIHEHNUIO pabOThI (OKa3aHUIO

YCIIYTH).

(B pen. DenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae, ecnu BblNoJIHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTIM
(mocTaBKa MepHOAMYECKOM MeuaTH, TEXHUUECKOe 00CIyKMBAaHNE) B TEUEHUE CpOKa ACHCTBUS
JIOTOBOPA O BHITIOJIHEHUH PA0OT (OKa3aHUU YCIYT), JOJDKHBI IPEAYCMaTPUBATHCS
COOTBETCTBYIOIIHNE CPOKH (IIEPHO/IbI) BHITIOJTHEHUS TAaKUX padOT (OKa3aHUS YCIIYT).

[o cornameHuro CTOPOH B IOTOBOPE MOTYT OBITH MIPEIYCMOTPEHBI TAKIKE CPOKH 3aBEPILICHHSI
OT/ICILHBIX 3TAINOB PabOTHI (MMPOMEKYTOUHBIC CPOKH ).

(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-D3)

Cratpg 28. [locaencTBus HapyIIeHUS UCIIOJHUTEIEM CPOKOB BBIIIOJIHECHUS Da6OT (OKaBaHI/IH

YCJIYT)

1. Ecimn vicTioJTHUTE h HApPYIIWII CPOKU BBITTOJIHEHHS PA0OThI (OKa3aHUS YCIIYTH) - CPOKH Havaja
1 (MJIM) OKOHYAHUS BBITIOJIHEHUSI paOOoThl (OKa3aHMS YCIIYTH) B (MIIK) TIPOMEKYTOYHBIE CPOKH
BBITIOJIHEHUS pabOThI (OKa3aHUA YCIYrH) UM BO BPeMs BBIIIOJHEHUS pabOThl (OKa3aHUs YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OY/JET BHINIOJIHEHA B CPOK, IOTPEOUTEIH 110 CBOEMY BBIOOPY
BIIPaBe:

(B pen. denepanbubix 3aKkoHOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCHOJIHHUTEIIIO HOBBIM CpOK;

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

MOPYYHTH BBIMOJHEHUE paboThl (OKa3aHUE YCIYTH) TPETHUM JIMLAM 3a pa3yMHYIO LIEHY WIN
BBITOJIHUTh €€ CBOUMH CHJIAaMU U MOTPeOOBaTh OT UCIOIHUTENSI BO3MEILEHUS TOHECEHHBIX
pacxonioB;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKa3aHI/IC ycnyrI/I);

OTKa3aTbCA OT UCIIOJIHCHUSA JOTOBOPA O BBIIIOJIHCHUN pa6OTLI (OKaBaHI/II/I yCJ'IyTI/I).
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeduTens BrpaBe NOTPeOOBATH TAKXKE ITOJHOTO BO3MEIIEHUS YOBITKOB, IPUYHMHEHHBIX EMY B
CBSI3U C HapyIIEHHEM CPOKOB BBIOJHEHUS PaOOTHI (OKa3aHUs YCIyru). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUHN MOTPEOUTEIIS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. HaznauenHble TOTpeOHUTENIEM HOBBIE CPOKHU BBITIOJHEHHS PaOOThI (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIIIOJHEHUU PAOOTHI (OKa3aHUU YCIYTH).

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

B cnydae nmpocpouyku HOBBIX CPOKOB MOTPEOUTENH BIIPaBE MPEAbSIBUTH UCTIOJHUTEIIO UHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIECH CTaThH.

3. llena BBIMOTHEHHOM pabOTHI (OKAa3aHHOMW yCITyTH), BO3BpalllaeMasi IOTPEOUTEIIO PU OTKA3E
OT WCITOJTHEHUS JIOTOBOPA O BBITTOJIHEHUH pa0O0THI (OKa3aHWUH YCIIYTH), a TAK)KE YIUThIBaeMast
IIPY YMEHBIIICHUHN 1IEHBI BBITIOJTHECHHON pa0OThI (OKa3aHHOM YCITyTH), ONIPEICIseTCS B
COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaThu 24 HACTOAIIErO 3aKOHa.

(B pen. DenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu 0TKa3e OT UCIIOJTHEHUS JOTOBOPA O BHITIOJHEHUN PaOOThI (OKa3aHUHU YCIYTH)
WCTIOJIHUTEIb HE BIIpaBe TpeOOBAaTh BO3MEIICHHS CBOMX 3aTpaT, MPOU3BEACHHBIX B IPOIECCEe
BBITIOJTHEHUS Pa0OTHI (OKa3aHUs YCIyr), a TAKXKE TUIAThl 32 BHITTOJTHEHHYIO padoTy (0Ka3aHHYIO
YCIIYTY), 32 HCKITIOYCHUEM CITydasi, €CJIM MOTPEOUTEIh MTPUHSIT BBITIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

(B pen. denepanbHbIx 3aK0HOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03ar - MckiroyeH.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B cirydae HapyIieHus YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHHUST paOOThl (OKa3aHUS YCIIYTH) HITH
HA3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUU ITYHKTA | HACTOSIIIEH CTaThH HOBBIX CPOKOB
WCTIOJIHUTEIb YIUTAYMBACT OTPEOUTEITIO 3a KX IbII JICHB (Yac, €CIIM CPOK ONPEICIICH B Yacax)
MPOCPOYKH HEYCTOUKY (IIEHIO) B pa3Mepe TPEX MPOIICHTOB IIEHBI BHITOJHEHUS PaOOTHI
(oka3aHus YCIIyTH), a €CIIU IIeHa BBITIOJHEHUS pabOThl (OKa3aHUS YCIYTH) JOTOBOPOM O
BBITIOJTHEHUH paboT (OKa3aHUU YCIIYT) HE OIpeiesieHa - 00mIei 1eHbl 3akasa. JJoroBopom o
BBITIOJTHEHUH padoT (OKa3aHUH YCIYT) MEXY MOTPEOUTENEeM U UCTIOTHUTEIEM MOXKET OBITh
yCcTaHOBJIEH 0oJiee BRICOKHI pa3Mep HEeyCTOMKH (TIeHH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HeycTolika (meHs) 3a HapylleHue CPOKOB Hayuasa BBINOJIHEHUs paboThl (OKa3aHUs yCIYyTH), ee
JTara B3bICKUBAETCS 3a KaX/IbIN IeHb (Yac, €CIIM CPOK ONpeesieH B 4acax) MPOCPOUYKH BIUIOTh
710 Hayasa BBIMOJHEHHs paboThl (OKa3aHMs YCIIYTH), €€ Tara Wi NpeIbsIBICHUs OTpeduTeneM
TpeOOBaHUH, MPETYCMOTPEHHBIX IYHKTOM | HACTOSAIIEH CTaThU.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)
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Heycroiika (TieHs1) 3a HapyIlIeHHE CPOKOB OKOHYAHUS BBIMIOTHCHHSI paOOTHI (OKa3aHUS YCIYTH),
€€ 3Tana B3bICKUBAETCS 32 KAKIbIN AEHD (Yac, €CIIM CPOK ONPEEIEH B 4acax) IPOCPOUKU
BIUIOTH JIO OKOHYAHUS BHITIOJTHEHHS paOOTHI (OKa3aHUS YCIIYTH), €€ 3Tara WK MPEIbsIBICHUS
noTpeduTeneM TpeOOBaHMIA, TPETYCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

CymMa B3bICKaHHOM MOTpeOUTENEM HEYCTOMKH (IIEHM) HE MOKET IIPEBBIIATH LIEHY OTAEIbHOTO
BH/Ia BBITIOJTHEHUS pabOTHI (OKa3aHMsl YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIIU 1[eHa BBIOJIHEHHS
OT/ICNILHOTO BUJIa pabOThI (OKa3aHUs YCIYTH) HE ONpeieiieHa JOTOBOPOM O BBIMOJIHEHUHU PAOOTHI
(oxazaHuu yciayru).

Pazmep HeycToiiku (1eHn) onpeaensieTcs, UCXOs U3 IIEHbI BBITIOJHEHUS paO0ThI (OKa3aHUS
YCIIyTH), @ €CIIU YKa3aHHas 1IeHa He OIpeJiesIeHa, UCX0/1 U3 00I1el IIeHbI 3aKa3a,
CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS T0JKHO OBIIIO OBITH
YIOBJIETBOPEHO UCIIOJHUTENEM B JIEHb I00POBOJIBHOTO YIOBIETBOPEHHS TAKOIO TpeOOBaHUS
WJTU B JICHb BBIHECEHUS CY/IEOHOTO PEIICHHS, €clii TpeOoBaHUEe MOTpeOUTeNs J0OpOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOUTENS, yCTAHOBJICHHBIC MYHKTOM | HACTOSIIECH CTaThH, HE MOICKAT
YAOBJIETBOPEHUIO, €CIIA UCTIOTHUTEIb TIOKAXKET, YTO HAPYIICHUE CPOKOB BBHITTOTHEHUS PAOOTHI
(oxa3aHus YCIIYTH) MPOU3O0IILIO BCIIEACTBUE HEMIPEOI0IUMOM CUJIbI WIIH IO BUHE MOTPEOUTENS.

(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-03)

Crates 29. [IpaBa moTpeOuTess mpyu 0OHAPYVKEHUH HEAOCTATKOB BBITIOJHEHHON PabOo ThI
(OKa3aHHOU YCIYIH)

1. TloTpebuTens npu 0OHAPYKEHUH HETOCTATKOB BBHITTOJTHEHHOM pabOTHI (OKa3aHHOW yCITyTH)
BIIPaBE 10 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIIECHUS IIEHBI BBIMIOJHEHHOM paboThl (OKa3aHHOU YCIYTH);
0€3B03ME3/IHOTO U3TOTOBIICHUS APYrOi BEIM U3 OJHOPOJIHOTO MaTepuaa TakoTo ke KauyecTBa
WJIM TIOBTOPHOTO BBIMIOJIHEHUS paboThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTh PaHEe

NEpCAAHHYIO €EMY UCITIOJIHUTCIIEM BCUIb,

BO3MCIICHHUS MOHCCCHHBIX UM PACXOI0B M0 YCTPAHCHHUIO HEAOCTATKOB BBIITOJIHEHHOM pa6OTLI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHJIaMH WK TPCTbUMM JINLAMU.

y,[[OBJ'ICTBOpCHI/Ie Tpe60BaHHI>i HOTpe6I/ITCH}I 0 663BO3MCSI[HOM YCTpaHCHUH HCJOCTATKOB, 00
HU3TOTOBJICHHUU I[perﬁ BCIIH WJIK O IIOBTOPHOM BBIIIOJIHCHU U pa6OTLI (OKa3aHI/II/I YCJ'IYTI/I) HC
OCBO60)K,[[aeT HUCIIOJHUTCIIA OT OTBECTCTBCHHOCTU B (I)opMe HGYCTOﬁKH 34 HApYHICHUC CPOKa
OKOHYaHH:A BBIITOJIHCHU S pa6OTBI (OKa3aHI/I$I ycnyrI/I).

(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.99 N 212-D3)

HOTpCGI/ITCJ'IL BIIPAaB€ OTKAa3aThCA OT UCHIOJIHCHUSA JOTOBOPA O BBIIIOJIHCHUHN paGOTBI (OKaSaHI/II/I
YCJ'IYFI/I) u HOTpCGOBaTB IIOJIHOT'O BO3MCIIICHUA y6LITKOB, €CJIi B yCTB.HOBJ'ICHHBII:I YKa3aHHbIM
AOTOBOPOM CPOK HCAOCTATKU BBINIOJITHEHHOM paGOTBI (OKa3aHHOﬁ YCJ'IYTI/I) HC YCTPaHCHLIL
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ucnosHuteneM. [lorpedburens Takke BIpaBe paCTOPTHYTH IOTOBOP O BBITOJHEHUU PAOOTHI
(OKa3aHUM YCIIYTH), €CITU UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BHITIOJTHEHHON pabOThI
(0Ka3aHHOMW YCITYT'H) WU MHBIE CYIIIECTBEHHBIE OTCTYIJICHHS OT YCIOBHH JOTOBODA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeduTens BrpaBe MOTPeOOBATH TAKXKE ITOJTHOTO BO3MEIICHUS YOBITKOB, IPUYHMHEHHBIX EMY B
CBSI3U C HEJOCTAaTKaMH BBITIOJIHEHHOH paboThI (OKa3aHHOHN YCIIyru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIUISI YIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BbINOJHEHHOM paOOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMas moTpeOUTENO IPH OTKa3e
OT MCTIOJTHEHUS IOTOBOPA O BHITIOJIHEHUH PAa0O0THI (OKa3aHUU YCIYTH), a TAK)KE yUUThIBaeMast
MIPU YMEHBIIICHUH II€HBI BHITIOJIHEHHOW Pa00ThI (OKa3aHHOM YCIIYTH), ONIPEICIISIeTCs B
COOTBETCTBUHU C ITYHKTaMH 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus1, CBSI3aHHBIE C HEIOCTATKaMH BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh IPEIBSIBICHBI IIPU IPUHATHUN BBIMIOJIHEHHOHN pabOThI (OKa3aHHOM YCIIyTH) WIH B X0OJI€
BBITIOJIHEHUS paOOThI (OKa3aHUs yCIYrH) TU00, €CIM HEBO3MOXKHO OOHAPYKUTh HETIOCTATKH MPU
MIPUHATHH BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), B TEYEHHE CPOKOB, YCTAHOBIIEHHBIX
HACTOSIIIIUM ITYHKTOM.

[ToTpeOuTens BripaBe MPEABIBIATh TPEOOBAHUS, CBS3aHHBIC C HEJJOCTATKAMHU BBIITOJTHEHHON
paboThl (OKa3aHHOW yCIIYTH), €CIIM OHU OOHAPY)KEHBI B TCUCHHUE TAPAHTHIHOTO CPOKa, a IIPH €To
OTCYTCTBHH B pa3yMHBII CPOK, B IPeesiaX ABYX JIET CO THS MPHHSITHS BBITOJTHEHHON pabOThI
(OKa3aHHOM YCITYTH) WY TISITH JIET B OTHOIICHWH HEAOCTATKOB B CTPOCHUU M MHOM HEJIBU)KHUMOM
MUMYIIIECTBE.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

4. VlcionHuTeNb OTBEYAET 32 HEAOCTATKU PadOTHI (YCIyru), HA KOTOPYIO HE YCTAHOBIICH
rapaHTUHHBIA CPOK, €CJIU MOTPEOUTENH JOKAKET, YTO OHU BO3HUKIIU JIO €€ MPUHATHS UM UJIH 110
MIPUYKMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B otHOmeHun paboTsl (YCIyru), Ha KOTOPYIO YCTAaHOBJIEH FapaHTUHUHBIN CPOK, UCIIOTHUTEIND
OTBEUaeT 3a €€ HEeJIOCTATKU, €CIIU HE I0KaXKET, YTO OHU BO3HUKIIU MOCIIE MPUHATUS PAOOTHI
(ycmyru) moTpebuTeneM BCIEICTBUE HAPYIICHUS UM MPABUII HCIIOJIb30BAHUS Pe3yabTaTa paboThl
(ycmyru), AeicTBUIA TPETHUX JIUI WM HEMPEOAOTUMON CUITBI.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

5. B ciydasx, Kora npeayCMOTPEHHBIN JOTOBOPOM T'apaHTHIHBIN CPOK COCTABIISET MEHEE IBYX
net (ISATH JIeT Ha HEABMYKUMOE UMYILECTBO) M HEAOCTATKU PabOTHI (YCIyrH) OOHAPYKEHBI
NOTpeOuTENIeM 10 UCTEUEHUH FapaHTUIHOTO CPOKa, HO B MpejiesiaX ABYX JeT (MATH JeT Ha
HEIBYKUMOE UMYILECTBO), TOTPEOUTENb BIPaBE NPEAbIBUTH TPEOOBAHMSI, TPEAYCMOTPEHHBIE
IYHKTOM | HacTosieil cTaTby, €Cli JOKaKET, YTO TaKUe HeI0OCTATKU BO3HUKIIU JI0 TPUHATHUS
UM pe3yabTaTa padoThl (YCIYTH) UIIH 110 IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)
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6. B ciyuae BbISIBIICHUS CYILIECTBEHHBIX HEIOCTATKOB paboTHI (yCIayrn) HoTpeOUTENh BIpaBe
MPEIbIBUTH UCTIOJHUTENIO TpeOoBaHNe 0 0€3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB, €CIIH
JOKAXET, 4YTO HEJJOCTATKH BO3HUKIIM J0 MPUHITUS UM pe3ybTata padoTh (YCIIyTH) UIIH 110
MPUYMHAM, BOSHUKILIHUM JI0 TOT'0 MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CITU
TaKUe HEJOCTAaTKH OOHAPY>KEHBI 110 UCTEYCHHUH JIBYX JIET (TIATH JIET B OTHOILIEHUH HEABKUMOTO
HMMYIIECTBA) CO JAHSI MPUHATHS pe3ysibTaTa padoThl (YCIyru), HO B IPEJesiaX YCTAHOBJIEHHOTO Ha
pe3yabTaT paboThI (YCIyTrH) CpoKa CITy>KOBI WIIM B TEUCHUE JICCSATH JIET CO JTHS IPHHATHUS
pe3ynbTrata padoThl (YCIyry) MOTpeOUTeIeM, eCITi CPOK CIyKObI He ycTaHoBIeH. Eciu manHoe
TpeOOBaHME HE YJOBJIECTBOPEHO B TEUCHHUE JIBA/IIATH JTHEH CO THS €T0 MPEIbsIBICHHS
noTpeduTeNIeM Ui 0OHAPYKEHHBIN HEIOCTATOK SBJISETCS HEYCTPAHUMBIM, TOTPEOUTEINH TI0
CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. ®enepanpHOro 3aKkoHa 0T 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TTOHECEHHBIX UM PACXO0/IOB 10 YCTPAHEHUIO HEJOCTATKOB BBHIMIOJIHEHHOW paboThI
(oxa3aHHOMW yCIIYTH) CBOMMH CHJIAMH WJIA TPETHUMU JTUIAMU;

OTKa3a OT UCIIOJHEHHS I0TOBOPA O BHINIOJHEHUH pabOThl (OKa3aHUU YCIYTH) U BO3MEIICHUS
YOBITKOB.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratpsa 30. CpokH yCcTpaHEHHUs] HEIOCTATKOB BBIIIOJIHEHHOM pa0OThI (OKa3aHHOW YCIVIH)

Henocrtatku paboThI (YCIIYTH) TOKHBI OBITh YCTPAHEHBI MCIIOJTHUTENIEM B pa3yMHBIHN CPOK,
Ha3HAYEHHBIN TOTPEOHUTEIEM.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Ao03ar - MckiroyeH.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

HaznadeHHbIM HOTpe6I/ITeJICM CpPOK YCTpaHCHUA HEAOCTATKOB TOBAPA YKA3bIBACTCA B IOTOBOPC
HJIM B UTHOM IIOAIINCBIBAEMOM CTOPOHAMH JOKYMCHTC 1100 B 3as1BJICHUH, HAIIPABJICHHOM
HOTpe6I/ITeJ'ICM HUCIIOJIHHUTCIITO.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHUe PEAYCMOTPEHHBIX HACTOSIIEH CTaThEN CPOKOB YCTPAHEHUSI HEAOCTATKOB
BBITMIOJTHEHHON pabOThI (OKa3aHHOW YCIIyTH) UCIIOJHUTENb YIJIAUMBAET MOTPEOUTEIIO 33 KX IbIi
JIeHb IPOCPOYKH HEYCTOMKY (TIIEHI0), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOIl onpeaessoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOALIETO 3aKOHA.

B ciyuae HapyleHus: yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBe MPEAbIBUTh UCTIOTHUTENIO UHBIE
TpeOOBaHuUs, IPeTyCMOTPEHHbIE MyHKTaMu 1 1 4 crathu 29 HacTosIIero 3akoHa.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

Crarbs 31. Cpoku VIOBIETBOPEHUS OTACIBHBIX TPeOOBAHUI OTPEOUTEIIS
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1. TpeboBauus noTpeduTeNst 00 YMEHBIIIEHUU IICHBI 32 BHIMOJTHCHHYIO pa0oTy (OKa3aHHYIO
yCIIyTY), O BO3MEILLEHUH PAaCX00B 10 YCTPAHEHHUIO HEAOCTATKOB BBINIOJIHEHHON paOOThI
(OKa3aHHOMW yCIyry) CBOMMHU CUJIAMU WJIM TPETHUMH JIMIIAMHU, a TAKXKE O BO3BpATE yIJIau€HHOMN
3a paboTy (yCIIyry) A€HEKHON CyMMBI M BOBMEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIIOJIHEHUSI JOTOBOPA, IPEAYCMOTPEHHbIE IYHKTOM 1 cratbu 28 u myHkTamu 1 u 4
cTaTbhi 29 HacTosIIero 3aKoHa, MOJUIekKaT YAOBIETBOPEHUIO B JIECSITUIHEBHBIN CPOK CO JAHS
MPEIbIBICHHS] COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust moTpeduTess 0 6e3B03ME3THOM U3TOTOBICHUH JIPYTOM BEIIH U3 OJHOPOHOTO
MaTepHalia TaKoro e KauecTBa WU O TIOBTOPHOM BBITIOTHEHUN PaOOTHI (OKa3aHUH YCITyTH)
MOJIJICKAT yIOBJICTBOPSHUIO B CPOK, YCTAHOBIICHHBIN JUISI CPOYHOTO BBITIOJHEHHS paOOTHI
(oKa3aHus YCIIyTH), a B Clly4yae, €CJId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPETYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH), KOTOPBIA ObLT HEHAIEKAIIE UCTIOJIHEH.

3. 3a HapyIIeHue TPEeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJIETBOPEHUSI OTACIBHBIX
TpeOOBaHUN NOTPEOUTENSI UCTIOJIHUTEND YIIAUMBAET MOTPEOUTENIO 3a KaXK/IbIi IEHb MPOCPOUKH
HEYCTOMKY (TI€HI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OTIPEACIISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThbH 28 HACTOALIETO 3aKOHA.

B cniydae HapyiieHns CpOKOB, YKa3aHHBIX B MMyHKTax 1 v 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBe NPEIbSIBUTH UCTIOHUTENIO HHbIE TPEOOBaHUS, TPETYCMOTPEHHBIEIIYHKTOM 1 cTaTthu 28
1 myHKTaMu 1 1 4 cratbu 29 HacTosero 3akoHa.

Cratps 32. [IpaBo moTpeOUTEIIs HA OTKA3 OT UCIIOIHEHUS JOTOBOPA O BBIIOJHEHUH paboT
(OKa3aHUU yCaYT)

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BIpaBe 0TKA3aTbCs OT UCIIOIHEHHUS JOTOBOPA O BHITIOJHEHUH pabOT (0OKa3aHUU
ycIIyT) B J11000€ BpeMsi IPU YCIIOBUU OTIAThI UCHOIHUTENO (DAaKTUYECKU TOHECEHHBIX UM
Pacxo/10B, CBA3AHHBIX C UCTIOJTHEHUEM 00sI3aTEJILCTB M0 JAHHOMY JI0TOBODY.

Cratbesa 33. CMmera Ha BpInoJIHEHHE PAaOOTHI (OKa3aHUE YCIIYIHN)

1. Ha BeimosniHeHue paboThl (OKa3aHHUE YCIYT ), MPEeyCMOTPEHHON JOTOBOPOM O BHITIOJTHEHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEPAas WM MPUOIU3UTEIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 110 Tpe60BaHI/II-O HOTpC6I/ITeJ'ISI WJIM UCITOJHHUTENSA 00A3aTENBHO.

2. VcnonHuTenpb He BIpaBe TpeOOBaTh YBEIUYEHUsI TBEPIOH CMETHI, a HOTPEOUTENb - €€
YMEHBILIEHUS, B TOM YHCJIE B Cllydae, KOrJa B MOMEHT 3aKI0YEHHs JOrOBOPa UCKIII0YaIach
BO3MO’KHOCTb IPEAYCMOTPETH MOJIHBIA 00bEM MOJUIEKALIUX BBIMTOJHEHUIO paboT (OKa3aHHIO
YCIIYT) WM HEOOXOAUMBIX JUIS 3TOTO PAaCcXOJIOB.

VcnonHuTeNnb UMeeT MpaBo TpeOOBaTh YBEIUYEHUsI TBEPIOH CMETHI MPH CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepUaIoB U 000PyI0BaHHUs, PEAOCTABIIAEMBIX UCIIOJTHUTENIEM, &
TaK)Xe OKa3bIBAEMbIX €My TPETbUMHU JIMIIAMU YCIYT, KOTOPOE HEJb3s ObLIIO MPEYyCMOTPETh U
3aKIII04YeHuH oroBopa. [Ipu oTkaze noTpeOUTENs BHIOIHUTD 3TO TpeOOBaHKE UCIIOTHUTENh
BIIpaBe PacTOPrHYTH JOTOBOP B Cy/I€OHOM MOPSIIIKE.
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(B pen. ®enepanpHOro 3akoHa o1 17.12.99 N 212-D3)

3. Ecniit BO3HUKIIa HEOOXO0AUMOCTD BBITIOJIHEHHSI JOMOTHUTEIBHBIX paboT (OKa3aHUs
JOTIOJTHUTEIBHBIX YCIIYT) U 10 3TOW NPUYUHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOTU3UTETEHON
CMETBhI, UCTIOJTHUTEIb 00513aH CBOEBPEMEHHO NpeaynpeanTs 00 3Tom norpedutens. Eciu
MOTPeOUTEINh HE J]aJl COTIIacHe Ha MPEBBIIICHUE TPUOIM3UTEIBHON CMETHI, OH BIIPaBe
0TKAa3aTbCsl OT UCIIOJHEHHSI IOTOBOPpa. B 3TOM citydae HCIIOJHUTENh MOKET TPEOOBATh OT
MOTPEOUTEIS YIUTATHI IICHBI 32 BHIMIOJTHCHHYIO pa0oTy (OKa3aHHYIO yCIYTy).

HcrnotHUTEb, CBOEBPEMEHHO HE MTPEAYIPEAUBIIHNA MOTPEOUTEISI O HEOOXOTUMOCTH
MIPEBBIIICHUS TPUOTUZUTEIILHON CMEThI, 00513aH UCIIOJTHUTH JOTOBOP, COXpaHss MpaBo Ha

orutaty paboThl (YCIyru) B mpeenax mpruoIu3uTeIbHON CMETHI.

(B pen. ®enepanpHOTo 3aK0Ha OT 17.12.99 N 212-D3)

Crates 34. BeinosgHenne padoThl U3 MaTEPHUAIa UCIOJIHUTEIS

1. UcnonHuTeNnb 00s13aH BBIOJIHUTE PadOTY, OMPEIEICHHYIO JOTOBOPOM O BBITTOJIHEHUN
paloThI, U3 CBOETO MaTepualla U CBOMMHU CPEACTBAMU, €CIIM UHOE HE IIPEAYCMOTPEHO
JIOTOBOPOM.

(B pen. DenepanpHOro 3akoHa ot 17.12.99 N 212-D3)

HcnomauTensb, MpeocTaBUBIINN MaTEpHall JIsl BBITIOJTHEHUS PaO0ThI, OTBEUYAET 3a €ro
HEHaJJIe)KaIee KauecTBO M0 IMpaBuiIaM 00 OTBETCTBEHHOCTH MPOJABIIa 32 TOBAPHI
HEHAJIEXKAIIEr0 KaueCTBa.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

2. MaTepI/IaJ'I HUCIIOJITHUTEIIA OIINIa4YuBacTCA HOTpe6I/ITeJ'IeM ITPpHU 3aKIIFOYCHUHN YKAa3aHHOTI'O
A0Ir0BOpa MOJHOCTBIO WJIK B pasMEpPE, YKa3aHHOM B JJOI'OBOPE O BBEINIOJTHCHHUN pa6OTI)I C
YCIOBHEM OKOHYATCIIBHOI'O pacucTa Ipu 1moJIy4d4CHUN HOTpC6I/ITCJ'IeM BBIITOJIHCHHOM
HUCITOJIHUTCIIEM pa6OTBI, €CJIM UHOH IMOPAOOK pacdCTOB 3a MaTCpHUal UCIIOJIHUTEIA HE
npeaAyCMOTPEH COIIali€HUEM CTOPOH.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

3.B ciriydasax, IpeaAyCMOTPCHHBIX JOTOBOPOM O BBIIIOJIHCHUHN pa6OTbI, MaTCpHal MOXKECT OBITh
IpeaoCTaBJICH UCIIOJIHHUTCIICM HOTpe6I/ITeJ'II-O B KpCIUT. HOCJ’ICILYIOH_IGG HU3MCHCHHUC LICHBI
IpeaAOCTAaBJICHHOI'O B KPCIAUT MaTCpUajia UCIIOJITHUTCIIA HC BJICUCT 3ad coboii nepepacucra.

(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTEIA U HCO6XOI[I/IMBIG JJIs BBITIOJTHCHU A pa6OTH TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

Cratbes 35. BeinosHeHue paboThl U3 MaTepuaia (C BEIIB0) NOTpeOUTeNs

1. Ecmm pa60Ta BBITIOJIHACTCS NOJIHOCTBIO UJIKM YaCTUYHO U3 MaTCpHralia (C BCIJ_IBIO) HOTpC6I/ITeJ'I$I,
HCIIOJIHUTECIIb OTBEYACT 3a COXPAHHOCTD 3TOTO MaTcpurajia (BCH_II/I) " IPpaBHUJIBHOC €TO
HCIIOJIb30BAHUC.
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Ucnosnurens 00s13aH;

MPEIYIPEIUTh MOTPEOUTEIIS O HEMPUTOAHOCTH HITH HEI0OPOKAYECTBEHHOCTH MIEPEAaHHOTO
noTpeduTeneM MaTepuana (Bemm);

MNpeaACTaBHUTDb OTYCT 00 HU3pacXoJ0BaHUHM MaTCpuajia U BO3BPATUTL €ro OCTAaTOK.

B cnydae nonHoi win yacTUYHON yTpaThl (IOBPEXIEHUS) MaTepraiia (BeIin), IPUHATOrO OT
MOTPEOUTEIS, HCTIOTHUTEIH 00513aH B TPEXIHEBHBIA CPOK 3aMEHHUTD €ro OJHOPOIHBIM
MaTepHuaoM (BELIbIO) aHAJIOTUYHOIO Ka4eCcTBa U M0 YKEIAHUIO MOTPEOUTENST U3TOTOBUTh
U3JeNIUe U3 OJHOPOJIHOIO MaTepuaa (BE) B pa3yMHBIH CPOK, a IPU OTCYTCTBUH OJHOPOJIHOTO
MaTepuaia (Bely) aHaJOTHYHOTO Ka4eCTBA - BOZMECTUTh MOTPEOUTEINIO IBYKPATHYIO LIEHY
yTpaueHHOTo (OBPEXACHHOI0) MaTepraia (BeIn), a TAKXKe pacXxoibl, IOHECEHHbIE
OTpeOHUTENEM.

2. llena yrpadueHHOT0 (MOBPEXKACHHOTO) MaTepuraia (BEIIN) ONPEeseTCsl, UCXO IS U3 IICHBI
Marepuana (BEIIn), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpEOOBaHUE TIOTPEOUTEIS
JIOJKHO OBLIO OBITH YIOBIETBOPEHO MCIIOIHUTENEM B JICHB JOOPOBOIBHOTO YIOBIETBOPEHHS
TaKoro TpeOOBaHUS WIIM B JICHb BRIHECCHHSI CY/ICOHOTO PEIICHHUs, €CJIM TPeOOBaHHE MOTPEONTEIS
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

[lena matepuana (BemIu), mepeaBacMoro UCIOJHUTENIO, OTIPENIEISETCS B IOTOBOPE O
BBITIOJTHEHUH PAOOTHI MU B UHOM JIOKYMEHTE (KBUTAHITUH, 3aKa3e), MOITBEPIKIAIOIIEM €T0

3aKJIIOYCHHUC.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. McrionmHnTEE 0CBOOOKIACTCSI OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YaCTUYHYIO YTpaTy
(moBpexieHne) MaTepuaa (BeIu), MPUHATOTO UM OT TIOTPEOUTEISA, €CIIU OTPEOUTEINb
MPEIYNpPEexkICH UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaia (Bemin), KOTOPbIE MOTYT
MOBJICYH 332 COOOM €To MOJIHYIO WIIM YaCTHYHYIO yTpary (MMOBPEeXACHUE) THO0 eClIi yKa3aHHBIC
CBO¥CTBA MaTepuaa (Bemy) He MOTJIH ObITh OOHAPY)KEHBI MPH HAJICKAIICH IPUEMKE
UCIIOJIHUTEJIEM 3TOro MaTepuaiia (Beur). HesHaHue HCIoTHUTEIeM 0COOBIX CBOWCTB MaTepHaa
(Bemn) HE OCBOOOKIAET €r0 OT OTBETCTBEHHOCTH.

(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Cratbes 36. O0s13aHHOCTB MCIIOJIHUTEIS HHGOPMUPOBATH MOTPebUTEs 00 00CTOATEILCTBAX,
KOTOPBIE MOT'YT MOBJMATH HA KAYECTBO BBINOJIHIEMON paboThl (0OKA3bIBAEMOUN VCIVIH) WU
IOBJIEYH 34 CO00I HEBO3MOKHOCTD €€ 3aBEPILUEHUS B CPOK

(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

HcnonauTens 00s3aH CBOCBPECMCHHO I/IH(l)OpMI/IpOBaTL HOTpe6I/ITCJ'ISI O TOM, 4YTO COGJIIOI[CHI/IC
YKaBaHI/Iﬁ HOTpC6I/ITeJ'IH " UHBIC O6CTO$IT€J'IBCTB3, 3aBUCAIINUC OT HOTpe6I/ITeJ'I$I, MOTr'yT CHU3UTb
Ka4yeCTBO BBIIIOJIHSIEMOM pa6OTBI (OKaSBIBaeMOﬁ ycnyrI/I) WJIY TTOBJIEYH 3a CO00I HEBO3MOXKHOCTh
€C 3aBCPUICHUA B CPOK.

(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.99 N 212-D3)

Ecau HOTpC6I/ITCJ'IB, HECMOTpPs Ha CBOCBPCMCHHOC U 000CHOBAHHOE I/IH(I)OpMI/IPOBaHI/IC
HUCIIOJIHHUTEIIEM, B pa3yMHBII71 CPOK HE 3aMCHUT HerHFO,[[HBIf/'I nin HCI[O6pOKaLICCTBCHHBII71
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MaTepHal, He U3MEHHUT yKa3aHUi O Crioco0e BBITIOTHEHUS padoThI (OKa3aHUs yCIYTrH) TU00 He
YCTPAHHUT MHBIX 00CTOSTENBCTB, KOTOPHIE MOTYT CHU3UTh KA4€CTBO BHITIONHSAEMOU pabOTHI
(oKa3pIBaCMOM YCITYTH ), UCIIOJIHUTEIb BIIPaBE OTKA3aThCs OT UCIIOJTHEHHS IOTOBOPA O
BBITIOJTHEHUH pa0OThI (OKa3aHUU YCIIYTH) U IOTPEOOBAThH TIOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 37. IHopsanok v ¢hopMBI OIJIATEI BBIMIOJIHEHHON PA0OTHI (OKAa3aHHOUN YCIYTH)

(B pen. DenepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE EMY YCIIYTU B MOPSJIKE U B CPOKHU, KOTOPbIE
YCTaHOBJIIEHBI JOTOBOPOM C UCIIOJHUTEIIEM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IToTpeOuTens 00513aH OIUIATUTD BBINOJIHEHHYIO HCIIOJIHUTENIEM B [IOJHOM 00beMe paboTy mocie
ee npuHATusA notpedureneM. C cornacus noTpedutesns padoTa MOXKeET ObITh OIJIaYeHa UM IIPU
3aKIIIOYEHUH JI0TOBOPA B MIOJHOM pa3Mepe WM IIyTeM BbIIa4M aBaHcCa.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

OrmaTa OKa3aHHBIX YCIYT (BBITIOJHEHHBIX Pa0d0T) TPOU3BOAUTCS MOCPEACTBOM HATMYHBIX WITH
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM Poccuiickoit deneparmm.

(B pen. denepanbroro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUN HATUIHON (POPMBI pacyeTOB OIJIaTa TOBapoB (paboT, yCiIyr) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBHUHU C yKa3aHUEM MPOJAaBla (MCHIOJHUTENS) ITyTEM BHECEHUS
HaJIMYHBIX JEHEXKHBIX CPEICTB MPOAaBIly (MCIOJHUTEINIO), THO0 B KPEAUTHYIO OPraHu3alluIo,
100 TIIaTeKHOMY areHTY, OCYILECTBISIOUIEMY AeSITeIbHOCTD 110 MpUeMy ItaTexei
(bU3UYECKUX JIUII, THO0 0AHKOBCKOMY IIJIATE)KHOMY areHTy, (Cy0areHTy) OCyIeCTBISIONIEMY
NesITeIbHOCTh B COOTBETCTBUH C 3aKOHOJIATEILCTBOM O 0aHKaX U OAHKOBCKOM JESTEIbHOCTH,
€CJIM MHOE HE YCTAaHOBJICHO (e/iepalibHbIMU 3aKOHAMH WJIM MHBIMA HOPMATHUBHBIMU ITPABOBBIMU
aktamu Poccuiickoit @eneparuu. [Ipu 3ToM 00s13aTebCTBA MOTPEOUTEIIS TTEPE MPOAABIIOM
(McmonHHUTENEM) IO OIIaTe TOBApOB (PaboT, yCIyT) CUMTAIOTCA UCTIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHHU S HATMUHBIX JIEHEKHBIX CPE/ICTB
COOTBETCTBEHHO MPOJABILY (MCIIOIHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIHIo, T100
IJIATEKHOMY areHTy, OCYIIECTBISIONIEMY NeSITeIbHOCTh M0 IPUEeMY IUIaTexkel (PU3NUecKux Juil,
1160 OaHKOBCKOMY IIATE)KHOMY areHTy, OCYILECTBIISIONIEMY IeATEeIbHOCTh B COOTBETCTBUU C
3aKOHOJATENTLCTBOM O OaHKaX M OAHKOBCKOU AESATEIbHOCTH.

(B pen. DenepanbHbix 3aKk0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratps 38 - YTpaTnna cuiy.
Cratps 38 - YTparuna cuiy.

(B pen. ®enepanbHOTo 3aKk0Ha 0T 25.10.2007 N 234-D3)

Cratbs 39. PerynupoBanne oKa3aHus OTACIbHBIX BUJIOB YCIYT
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[TocnencTBUs HapyIIEHUS YCIOBUI IOTOBOPOB 00 OKa3aHUU OTAEIbHBIX BUAOB YCIYT, €CIH
TaK{e JOTOBOPHI IO CBOEMY XapaKTepy HE MOANAAAI0T 110/ IeHCTBHUE HACTOALIEH I1aBHhl,
OIIPENENAIOTCS 3aKOHOM.

Crates 39.1. [IpaBuiia oka3aHus OTAEIBHBIX BUIOB VCIYT, BBIIIOJHEHMS OTAEIbHBIX BUIOB
padoT MOTPEOUTEISIM

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTAEIbHBIX BUJIOB YCIIYT, BHIIIOJIHEHUS OTJEJIbHBIX BUJOB padoOT
notpeduTensam ycranaBiuBarorcs [IpaButensctBoM Poccuiickoii @eneparum.

I'masa IV. 'ocynapcTBeHHas 1 00IECTBEHHAS 3aIIMTa [IPaB IOTPeOUTEIEH
Crates 40. ®enepalbHbIN TOCYIAPCTBEHHBII HAI30D B 00JIACTH 3aIUTHI IIpaB [IOTPeOuTEIeH

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIi rOCYIapCTBEHHBIN HAI30p B 00J1aCTH 3aIlIUTHI [TpaB MOTpeOuTenen
OCYILIECTBIISIETCS] YIIOJIHOMOUYEHHBIM (pe/iepaIbHbIM OPraHOM HMCIOJHUTENBHOM BJIACTH (J1anee -
OpraH TOCy/IapCTBEHHOTO HA/I30pa) B TOPsI/IKe, ycTaHOBIEHHOM [IpaBuTenscTBoM Poccuiickoit
denepanuu.

2. ®enepanbHBIN TOCYIAPCTBEHHBIN HAI30p B 00JIACTH 3aIIUTHI MPAB MOTPEOUTENCH BKITIOYAET B
ceds:

1) opranmM3anyio u MpoBeACHUE TPOBEPOK COOIFOICHUS U3TOTOBUTEISIMH (MCTIOTHUTEIISIMH,
MPOIaBIIaMH, YITOJTHOMOYEHHBIMH OPraHU3alUSIMH WA YIIOJTHOMOYCHHBIMU WHIUBU Ty aJIbHBIMU
NMpEANPUHUMATEISIMU, UMIIOPTEpaMH ) TPEOOBAaHUH, YCTAHOBIEHHBIX MEKTyHAPOHBIMH
noroBopamu Poccuiickoit deaepaniun, HaCTOSIIUM 3aKOHOM, IPYTUMU (eaepabHBIMA
3aKOHAMHU U UHBIMU HOPMAaTHBHBIMHU ITPAaBOBbIMU akTaMu Poccuiickoit deneparum,
PEryIUPYIOIUMH OTHOIIICHUS B 00JIACTH 3aIIUTHI IPaB MoTpeduTtesnei (anee - 00s13aTeIbHbIC
TpeOOBaHUs), MPEANMUCAHUNA JOJDKHOCTHBIX JIMI] OPraHa rocyAapCTBEHHOTO HAI30Da;

2) OpraHM3aIvIo U MPOBEACHHE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciayr) o0s3aTeIbHBIM
TpeOOBaHUAM, 00ECIICUNBAIOIINM OE30TIaCHOCTH TOBAPOB (PadOT, YCIIYT) IS JKU3HU U 3I0POBBS
noTpeOuTeNnel, OKpyX arolie cpebl, IpeaynpexkaeHue I1eHCTBUM, BBOAALIUX TOTpEOUTENEH B
320y IeHue, ¥ MpeoTBpalleHie IPUYUHEHHS] Bpela UMYILECTBY MOTPeOUTENeH,
YCTaHOBJICHHBIM B COOTBETCTBUH C MEXAYHAPOAHBIMU J0oroBopamu Poccuiickoii @exepaiui,
(denepalbHBIMU 3aKOHAMU ¥ UHBIMU HOPMATUBHBIMU MPaBOBBIMH akTamu Poccuiickoii
®enepanuu;

3) npuMeHeHue B MOpsJIKe, yCTaHOBJIEHHOM 3aKOHOaTenbcTBOM Poccuiickoit @enepanuu, Mep
IIpecedeHus HapyIIeHni 00s13aTebHbIX TPeOOBaHU, BbIIauy MPEINHCaHUi O IpeKpaleHIH
HapyLEeHUH MpaB noTpeOuTeneil, o MpeKpalleHuy HapyIeH!i 00g3aTenbHbIX TpeOoBaHM, 00
YCTpaHEHHUH BBISIBJICHHBIX HapyILIEHUH 00s3aTeIbHBIX TPEOOBAHUH, TPUBIICYEHUE K
OTBETCTBEHHOCTH JIUL], COBEPIINBIINX TAKUE HAPYIICHHUS;

4) CUCTEMATHUYCCKOC Ha6J'IIOIICHI/IC 3a UCIIOJHEHHEM 00s3aTelIbHBIX Tpe60BaHHI>'I, aHaJlIu3 U
MMPOTHO3UPOBAHUEC COCTOSHUA UCIIOJTHCHU A 00s13aTeNIbHBIX TpC6OBaHHI>'I Ipu OCYIICCTBJIICHUU
HU3TOTOBHUTECIIAAMUA (I/ICHOJ'IHI/ITCJ'ISIMI/I, npoaaBuamMy, yrmoJJHOMOUYCHHBIMU OpTraHHU3allusIMU UJIA
YIIOJIHOMOUYCHHBIMU WHAUBUAYAJIbHBIMU NPCAIIPUHUMATCIIAMHU, I/IMl'IOpTCpaMI/I) cBOeH
ACATCIBHOCTH,


http://zakonprost.ru/zakony/o-zashhite-prav/statja-39-1/
http://zakonprost.ru/zakony/o-zashhite-prav/statja-39-1/
http://zakonprost.ru/zakony/242-fz-ot-2011-11-21-o-vnesenii/#c5342
http://zakonprost.ru/zakony/o-zashhite-prav/glava-4/
http://zakonprost.ru/zakony/o-zashhite-prav/statja-40/
http://zakonprost.ru/zakony/242-fz-ot-2011-11-21-o-vnesenii/#c5342

5) cratuctuyeckoe HaOmoIeHHE B 001acTH 0OecrieueH s 3alUThI IpaB MOTPeOUTENeH, yIeT ’
aHaJN3 CIy4aeB MPUUMHEHHS BPE/Ia )KU3HU U 3/I0POBBIO MOTpEOUTENIEH, OKPYKAIOLIEH cpele U
UMYIIECTBY MOTPEOUTENCH, CBA3aHHOTO C MPUOOPETEHNEM U HCIIOIh30BaHUEM TOBapOB (pador,
yCIyT) C HEIOCTaTKaMH, OTIACHBIX TOBapOB (padoT, yciryr) 0o C MpeIoCTaBICHUEM
NOTPEOUTEINISIM HECBOEBPEMEHHOH, HENOJIHOM, HEZIOCTOBEPHOU U BBOJIAIIEH B 320y K ICHHE
nHpopManuu o0 ToBapax (padorax, yciayrax);

(B pen. @enepanbHOro 3akoHa oT 25.06.2012 N 93-D3)

6) exxeroHoe MPOBEJICHNE aHaJI3a U OLleHKU 3P PeKTUBHOCTH (heepaabHOro
rOCY/IapCTBEHHOTO Ha/[30pa B 00JIaCTH 3aIIUTHI IIPaB OTpEOUTENEH;

7) eXeroHyI0 MOArOTOBKY Ha OCHOBAHUU PE3YNIbTATOB JAESITEIbHOCTH, IPETYCMOTPEHHON
noAnmyHKTamu 1 - 6 HaCTOSIIEro MyHKTa, TOCYIapCTBEHHBIX JJOKIIAIOB O 3aIIUTE TPaB
notpebuteneit B Poccuiickoit denepannu B nopsake, yctaHoBieHHOM [IpaBuTenbcTBoM
Poccuiickoit ®enepanuu.

3. K oTHOLIEHMSM, CBSI3aHHBIM C OCYILIECTBJICHUEM (peiepaIbHOT0 roCyAapCTBEHHOTO HA[30pa B
00J1acTH 3aIIUTHI TIPaB TOTPeOHUTENEH, OpraHu3areil  MPOBEACHNUEM ITPOBEPOK N3TOTOBHUTEIEH
(ucnosiHUTENEH, MPOJABIIOB, YITOJTHOMOUYEHHBIX OPraHu3aIuil WA YIIOJTHOMOYEHHBIX
WHIUBUAYAIbHBIX [TPEANPUHUMATENEH, UMIIOPTEPOB), TPUMEHSIOTCS MoJI0KeHUs DeepanbHOro
3akoHa 0T 26 nekabps 2008 royga N 294-03 "O 3amure npas OPUITUECKUX JTUI U
VHJIMBUIyaJIbHBIX IIPEAIPUHAMATEIEH ITPU OCYIIECTBIEHUN TOCYAAPCTBEHHOTO KOHTPOJIS
(Haa30pa) U MyHHITUTIATHHOTO KOHTPOJIS".

4. JIomKHOCTHBIE JIWIIA OpPraHa TOCYapCTBEHHOTO HA/130pa B MOPSAKE, YCTAHOBICHHOM
3aKoHoJIaTeNbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3anpammBarh ¥ NOJy4aTh HA OCHOBAaHMHM MOTHBUPOBAHHBIX TUCHMEHHBIX 3alIPOCOB OT
OpraHoB rOCy/IapCTBEHHOU BJIACTH, OPraHOB MECTHOT'O CaMOYIpaBJIeHUs, OOIIECTBEHHbIX
OpraHu3alyii, U3roToBUTENEH (MCIOIHUTENEH, TPOIaBLOB, YIOJTHOMOYEHHBIX OpraHu3aluil uin
YIOJHOMOYEHHBIX HHIUBUAYAIbHBIX MIPEANPUHUMATENICH, UMIIOPTEPOB) HHPOPMALIUIO U
JOKYMEHTBI 110 BOIIPOCAM 3allUThI IPaB MOTpeOUTENEH;

2) GecrnpensaTCTBEHHO M0 MPEABbABICHUH CITY)KEOHOTO YIOCTOBEPEHUS M KOMHUU IIpUKa3a
(pacniopspkeHus ) pyKOBOIUTENS (3aMECTUTENsI PYKOBOAUTENS ) OpraHa rocyapCTBEHHOTO
HaJ30pa O Ha3HAYEHUU MPOBEPKH MOCEIIATh TEPPUTOPUIO, 3TaHHS], TOMEIIEHUS U COOPYKEHUS,
UCIOJIb3yeMble U3TOTOBUTENEM (MCTIOTHUTEINEM, POIABIIOM, YIIOJTHOMOYEHHON Opranu3amyen
WM YIOJTHOMOYEHHBIM UHIWBHIyaTbHBIM MIPEANPUHUMATENEM, UIMIIOPTEPOM) TIPU
OCYILIECTBIICHUH CBOCH JESITENLHOCTH, B IENIAX MPOBEACHHS MEPOTIPUSATHI IO KOHTPOJIIO;

3) mpoBoAUTH OTOOP MIPOO 1 0OPA3LIOB TOBAPOB, MPEIHAZHAYCHHBIX JUTSI peaTU3alii 1
pean3yeMbIX TOTPEOUTENSM, [T IPOBEACHUS UX UCCIIEIOBAHUHN, UCTIBITAHUN;

4) BbI1aBaTh U3TOTOBUTEISM (MCIIOHUTENSAM, [TPOIAaBLIAM, YIIOJTHOMOYEHHBIM OpraHN3aUsaM
WIN YIIOJIHOMOYEHHBIM UHIMBUIAYAIbHBIM NPEANPUHUMATENSAM, UMIIOPTEPaM) MPeITUCAHUS O
IpEeKpallleHu HapyIeHUH MpaB noTpeduTeel, o MpeKpalleHny HapyIIeHni 00s13aTeIbHbIX
TpeOoBaHUM, 00 YCTpaHEHUH BBISBICHHBIX HApYIIEHHH 0053aTeNbHBIX TPeOOBAaHUMH, O
MIPOBEACHUHU MEPOIPUATHH 110 00eCTICUeHHIO MPEAOTBPALLCHUS Bpea )KU3HH, 3/I0pPOBbIO U
MMYIIECTBY NOTpeOuTeNell, OKpyKarolien cpee;
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5) cocTaBiATh IPOTOKOJIBI 00 aAMUHUCTPATUBHBIX IPABOHAPYLIEHUSAX B 00JIACTH 3aILUTHI I1paB
noTpeduTenel, paccMaTpuBaTh Jiesia 00 YKa3aHHBIX aMUHUCTPATUBHBIX TPABOHAPYIICHUSAX U
IIPUHUMATH MEPBI 110 PEAOTBPALIEHUIO TAKUX HAPYIICHUN;

6) HaIpaBJIAThH B YIIOJITHOMOUYEHHBIE OpraHbl MaTEPUAJIbl, CBSI3aHHBIE C HAPYLLIEHUAMU
00s13aTeNbHBIX TPEOOBAHUH, IS PELICHHSI BOIIPOCOB O BO30YXICHUU YTOJOBHBIX JIEJ TIO
IIpU3HAKAM MPECTYIJICHUN;

7) oOpararbcsi B CyJl C 3asiBJICHUSIMH B 3alIUTY TPaB NOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOIPEACIIEHHOTO Kpyra MoTpeouTenei, a Takxke ¢ 3asBJICHUSIMH O JTUKBUIALMH U3TOTOBUTEIIS
(ucnonHUTENS, MPOIABLA, YIIOJIHOMOUYEHHON OpraHu3alii, UMIIopTepa) JIM00 0 IpeKpaIieHuH
ACATCIIBHOCTH MHAUBHUAYAJIBHOT'O NPCANIPUHHUMATEIA (yrIOJ'IHOMOquHOFO WHIAWBUAYAJIbHOTO
MpeIIpUHIMATENs ) 32 HEOAHOKpaTHOE (Z1Ba M OoJiee pa3a B TEUEHUE OJHOTO KaJICHIAPHOTO
roJia) uiK rpyooe (MOBJIEKIIIEe CMEPTh WM MacCOBBIE 3a00JI€BaHUSI, OTPABJICHHUSI JIIO 1M )
HapyIlIeHHe MpaB NOTpeOuTeNeH.

5. Opran rocy1apCTBEHHOTO HaJ[30pa MOKET ObITh IPUBJICUYEH CYIOM K YYaCTHIO B JIese JIN00
BITpaB€ BCTyaTb B ACJIO 11O cBOEen WHUIUATHUBE WJIM 110 MHUOHUATHUBE JIWL, YIYaCTBYIOIIUX B JICJIC,
JUTSL TA9W 3aKJTFOUEHUS TI0 JICNTY B TISJIAX 3aIIHUThI IPaB OTPEOUTENCH B MTOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

6. Opras rocyJapcTBEHHOTO Ha/i30pa BIpaBe JaBaTh pa3bsICHEHUS IO BOIIPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX akTOB Poccuiickoit deneparuu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEICH.

7. TocynapcTBEHHBIN HaA30p 32 COOTBETCTBUEM TOBAPOB TPEOOBAHMAIM O€30MaCHOCTH,
YCTaHOBJIEHHBIM TEXHUYECKUMU PETIAMEHTaMU, OCYLIECTBIISIETCS TAKXKE YITOJTHOMOYEHHBIMH
(benepanbHBIMU OpraHaMU UCIIOJIHUTENIBHOM BJIACTU B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit deaepaiiuy 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. Oprau rocyaapcTBEHHOT0 Ha/130pa COBMECTHO C YIOJIHOMOYEHHBIMU (hesiepaabHbIMU
OpraHaMH MCIIOJIHUTEIbHOM BJIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSIIEH CTaThbH, OCYIIECTBIISET
(dbopMHpOBaHHE U BEJEHHE OTKPHITOTO U OOIIEIOCTYITHOTO rOCY1apCTBEHHOTO
MH(OPMALIMOHHOTO pecypca B 00JIaCTH 3allIUTHI IPaB NOTpeduTeNel, kauecTBa U 6€30MacHOCTH
TOBapoB (paboT, yciIyr) B mopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit denepariuy.

(B pen. denepanbroro 3akoHa ot 25.06.2012 N 93-D3)

Cratbs 41. O0I3aHHOCTHh U3TOTOBUTEIS (I/ICHOJ'IHI/ITGHSI, IpOoJaBIa, YIIOJHOMOYCHHOMN
OpraHu3aluy WK YIIOJHOMOYEHHOTO MHAMBUIYAJbHOI0 MPEeAIIpHHUMATEIS], UMIIOpTEpa) 110
opeaoCTaBJICHUIO I/IHd)ODMaHI/II/I Oprady rocyaapCrB€CHHOI'O HAA30pa

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroBurens (MCIOJHUTEND, TPOABEL, YIIOJTHOMOUYEHHAs OpraHU3aIHsl UM YITOJHOMOYEHHBIN
WHMBUYalIbHBIM MpeIIpUHIMATENb, UMIIOPTEP) 10 TPEOOBAHUIO OpraHa rocy1apCTBEHHOTO
Ha/130pa, €ro JOJLDKHOCTHBIX JIMI] 00s13aH MPEJOCTAaBUTh B YCTAHOBJICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEJICHUS, IOKyMEHTALINIO, OOBSICHEHHsI B MMCbMEHHOM U (WJIM) YCTHOH Gopme U
MHYI0 HHPOPMAIIHIO, HEOOXOIUMYIO JIJIsl OCYIIECTBICHHS OPraHOM IrOCyJapCTBEHHOTO HaI30pa
U €ro JOJDKHOCTHBIMU JIMLIAMHU ITIOJJTHOMOYUH, YCTAHOBIIEHHBIX 3aKOHOIATEIbCTBOM Poccuiickon
denepanuu.
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Cratbs 42 - YTpaTnia CUiy.
Cratbs 42 - YTparuna cuiy.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CTaTI)SI 42 1 . HOJIHOMO‘-II/ISI BbLICIIINX UCIIOJIHUTCJIbHBIX OPIraHOB FOCVI[aDCTBeHHOﬁ BJIACTHU
cyObekToB Poccuiickoit @enepaiu B 00J1aCTH 3aLLMTHL IIPaB IoTpeduTenei

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Boiciinii HCIIOJIHUTENBHBIN OpPraH roCcyJapCTBEHHOM BIACTH COOTBETCTBYIOILIETO CyObEKTa
Poccuiickoit denepariuu OCyIeCTBISIET MEPOTIPUATHS 110 PeATTU3AIUHU, 00ECIICYCHUIO U 3aIUTe
IpaB NOTpeOuTeNel U B Ipe/iesiax CBOUX MOJTHOMOYNN IPUHUMAET OIPEIEeTICHHbIE MEPBI.

Cratps 43. OTBETCTBEHHOCTD 32 HAPVIIIEHHUE TIPAB NOTPEOUTENEH, YCTAHOBJIEHHBIX 3aKOHAMHA U
UHBIMH HOPMATHBHBIMHU PABOBBIMHU akTaMu Poccuiickoit @eneparmu

(B pen. DenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHe MpaB NoTpeduTesel, ycTaHOBICHHBIX 3aKOHAMH U UHBIMU HOPMaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, mpoaasel] (MCIOIHUTENb, U3TOTOBUTEIb,
YIOJHOMOYEHHAs! OpraHu3alus WIK YIIOJTHOMOYEHHBIN HHINBUIYAIbHBIN NpeaIpUHUMATENb,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH I'PaXAaHCKO-TIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit denepanun.

Cratbs 44. OcyiiecTBIEHNE 3alUThI IIpaB IOTPeOUTENE OpranaMy MECTHOTO CAMOYIIPABJIECHUS

(B pen. denepanbroro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amuTel mpaB noTpeOuTeNneld Ha TepPUTOPUN MYHHUIIMIIATLHOTO 00pa30BaHUs OpraHbl
MECTHOT'O CaMOYIPaBJICHUS BIPaBE:

paccMaTpUBaTh KAI00bBI MOTPEOUTENEH, KOHCYIBTUPOBAThH MX 110 BOIIPOCAM 3allUTHI IIPaB
MOTpeOuTEINCH;

oOpaiarscs B Cy/bl B 3alIUTY MIpaB NOTpeOuTenel (HeompeaeIeHHOro Kpyra noTpedureneii).
[Ipu BeIsIBIEHUU N0 kanobe noTpedutess ToBapoB (padoT, yciayr) HeHaJIekKaIllero KauecTBa, a
TaK)Ke OMACHBIX IS KU3HU, 37J0POBbS, UMYILECTBA OTPEOUTENCH U OKPYKAIOIIEH CPeIb

HE3aMCAJIUTCIBbHO U3BCIIATh 00 3TOM Q)ez[epanLHLIe OpraHbl HCITOJIHUTEILHO N BJIaCTH,
OCYIICCTBJIAKOIINC KOHTPOJIb 3a Ka4CCTBOM U 0€30MacHOCTEIO TOBApOB (pa60T, ycnyr).

HpI/IeM Kaoo HOTpe6HTCJIeI>’I MOKET OCYHICCTBJIATHCA UYCPE3 MHOFO(IJYHKI_II/IOHEUIBHBIC HCHTPLI
npeaoCTaABJICHUS TOCYAAPCTBCHHBIX U MYHUIIUITIAJIBHBIX YCJIYT.

(B pen. DenepanbHoro 3akoHa ot 28.07.2012 N 133-D3)

Cratbs 45. IIpaBa o0uIeCTBEHHBIX 00BEAMHEHUN TIOTpeOUTENEHN (MX ACCOLMALIMNA, COKO30B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. I'paxxnane BripaBe 00BEIUHATHCS Ha TOOPOBOJIBHOM OCHOBE B OOIIECTBECHHBIE 00 TUHEHUS
notpeduTeneit (MX acCoMaum, COr03bl), KOTOPhIE OCYIIECTBIISIOT CBOIO JIEITEIHHOCTD B
COOTBETCTBUU C YCTABAMH YKa3aHHBIX 00BbETUHEHUH (MX aCCOLMAINA, COI030B) U
3akoHoAarenbcTBOM Poccuiickoit denepanuu.

2. O6mecTBeHHBIE 00BETMHEHUS TIOTPEOUTENEH (MX aCCOLMAINH, COIO3bI) IS OCYIIECTBICHHS
CBOUX YCTaBHBIX ueﬂeﬁ BIIpaBeE:

y4acTBOBATh B pa3pabOTKe 00s3aTeIBHBIX TPEOOBAaHUH K TOBapaM (paboTam, yciryram), a TakxKe
IIPOEKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IPAaBOBbIX aKTOB Pocculickon Penepanny,
PETyIUPYIOMUX OTHOIIEHHUS B 00J1aCTH 3aIIUTHI IPaB MOTPEOUTENCH;

MPOBOJIUTH HE3AaBUCUMYIO SKCIIEPTU3Y KaueCTBa, 0€30TTaCHOCTH TOBAPOB (paboT, yCIIyT), a TAaKKe
COOTBETCTBUS OTPEOUTENHCKUX CBOMCTB TOBAPOB (paboT, yCIIyr) 3asBICHHON MPOAaBIlaMU
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHI ) HH(OPMALIUY O HUX;

OCYILIECTBIISATH OOLIECTBEHHBIN KOHTPOJIb 32 COOIIO/IEHUEM TIPaB NMOTPEOUTENEH U HAPaBIATh B
Opras rocy/lapcTBEHHOT'O HaJ30pa U OPraHbl MECTHOTO CaMOYITpaBJIeHUs HH(OPMALIHIO O
(akTax HapyuIeHU npaB moTpeduTesnel s MpoBeIeHUsI IPOBEPKU ATUX (HAKTOB U MPUHATHS B
cllydae uX MOATBEPKACHUS Mep 10 PECEUSHHIO HapyIIeHUH MpaB NoTpeduTene B mpeaenax
MOJIHOMOYHUH YKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUU SKCIIEPTU3 1O (haKTaM
HapyIIeHU MpaB MoTpeduTenelt B CBsi3u ¢ oOpameHussMu notpeduteneit. [Ipu ocymecTBaennn
0OLIECTBEHHOTO KOHTPOJIS 00111eCTBEHHbIE 00BEIMHEHUS TOTpeduTenell (MX accoUalui,
COI03bI) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENEH (UCTIOIHUTENEH, TPOJAaBIOB, YIIOTHOMOYEHHBIX
OpraHu3aIuil WM YIOJTHOMOYEHHBIX HHIUBUIYAIbHBIX IPEANPUHUMATENEH, HIMIIOPTEPOB)
Mpe/ICTaBJICHUE TOKYMEHTOB (BBINOJHEHUE IEHCTBUI), 0043aHHOCTh MPECTABICHUS
(BBITIOJIHEHHUST) KOTOPBIX 10 TPEOOBAHHUIO TOTPEOUTES HE YCTAHOBJICHA 3aKOHOM;

(B pen. denepanbroro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTh HH(GOPMAIUIO O MpaBax NOTpedHUTeNe U 0 HEOOXOAUMBIX AEHCTBUIX MO
3allUTe ITUX MPaB, O Pe3yIbTaTaX CPaBHUTEIbHBIX UCCIEA0BAHNI KayecTBa TOBAapoB (padoT,
yCIIyT), a TaKKe UHYI0 HH(OopMaIHio, KOTopas OyAeT crnocoOCTBOBATh peau3aluy MpaB U
3aKOHHBIX UHTEpecoB norpeduteneil. [IyGnukyeMbie 001IeCTBEHHBIMU 00beTUHEHUSIMU
noTpebuTeneit (UX acCouaIusaIMi, COI03aM1) Pe3yIbTaThl CPABHUTEIBHBIX UCCIIEIOBAHUI
KauyecTBa TOBAapoB (paboT, ycayr) He SIBISIFOTCS PEeKIaMOii;

BHOCHUTb B (pe/iepalibHbIC OpPraHbl HCIOJHUTESIIBHOM BIACTH, OPraHU3aluy IPEUIOKCHHS O
MPUHSATUHU MEP IO MOBBIIICHUIO Ka4eCTBa TOBApOB (PadoT, YCIyrT), IO MPHOCTAHOBICHUIO
MIPOU3BOJICTBA M PEATM3AIMU TOBAPOB (BBITIOJHEHUS PadOT, OKa3aHUs YCIYT), 1O OT3BIBY C
BHYTPEHHETO PhIHKA TOBApOB (PabOT, YCIIyT), HE COOTBETCTBYIOIIUX MPEIBSBIIEMbIM K HUM U
yCTaHOBJICHHBIM 3aKOHOAaTeNbcTBOM Poccuiickoii denepanuu 0 TEXHUYECKOM PETyINpOBaHUN
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCHTD B OpraHbl IPOKYPATYPhI U (I)C,Z[epaJ'ILHLIe OpraHbl HUCIIOJIHUTEIBHOM BIIACTH MaTcpHraJibl
O IMPUBJICUCHUHN K OTBECTCTBCHHOCTH JIUI], OCYIICCTBJIAIOIIUX ITPOU3BOACTBO U PCAIIN3ALIUTO
TOBApOB (BBIHOJIHCHI/IC pa60T, OKa3aHue YCJ'IYF), HE COOTBCTCTBYIOIIUX MPEABABIISICMBIM K HUM
00s13aTeIbHBIM TpCGOBaHI/I}IM, a TAKKC HapylIarouux mnpaBa HOTpC6HTCJ’ICﬁ, YCTAHOBJICHHBIC
3aKOHaM¥ U UHBIMU HOPMATHBHBIMH IIPABOBLIMU dKTaMU Poccuiickoit @eﬂepaunn;

oOpamiarbesi B Opranbl IPOKYpaTypsl ¢ MPOCb0aMH MIPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTEIBHBIMH aKTOB (he/iepaibHbIX OPraHOB MCIIOJHUTEIBHOM BIACTH, AKTOB OPTaHOB
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UCIIOJIHUTENBHOM BilacTu cy0bekToB Poccuiickoilt denepanuu 1 akTOB OpraHoB MECTHOTO
CaMOYIPaBICHHSI, TPOTHBOPEYAIINX 3aKOHAM U MHBIM PETYIHPYIOUINM OTHOIICHUS B 00JIacTh
3alIUTHI IPaB MOTPEOUTENICH HOPMATUBHBIM IPAaBOBHIM akTaM Poccuiickoit denepariyu;

oOpamiarbesi B Cy/Ibl € 3asBJICHUSAMH B 3AIIUTY MPaB NOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOUTENEH (TPYIIbl IOTPEOUTENEH, HEOTPEAEIIEHHOTO Kpyra HOTpeOUuTeneil).

y4acTBOBATh COBMECTHO C OPraHOM IOCYIapCTBEHHOTO Haa30pa B POPMHUPOBAHUH OTKPBITHIX U
00IIEIOCTYTHBIX TOCYJAPCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B OOJIACTH 3aIUTHI IIPAB
moTpeOuTeNel, KauecTBa U 6€30MacCHOCTH TOBApPOB (paboT, yciyr).

(B pen. ®enepanbHbix 3akoHOB 0T 18.07.2011 N 242-D3, o1 25.06.2012 N 93-D3)

Cratps 46. 3amira mpaB 1 3aKOHHBIX MHTEPECOB HEOMPEAEIEHHOTO KPyra IIoTpeOnTeei

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opras rocyJapcTBEHHOTO HaJ30pa, OpPraHbl MECTHOT'O CAMOYIPABJICHHU I, OOIIECTBEHHbIE
o0beAMHEeHUs oTpeduTeneil (MX accolralyy, COr3bl) BIIpaBe NPEAbIBIATh UCKU B CYJIbI O
MIPEKPALEHUHN TPOTUBOIIPABHBIX AEUCTBUN U3rOTOBUTENS (MCIIOIHUTENS, IPOIaBLIa,
YIOJHOMOYEHHON OpraHr3alMy WiIH YIIOJHOMOYEHHOTO UHANBUIyalbHOTO MPEANPUHUMATEIS,
UMIIOpTEpa) B OTHOIIIEHUH HEOTIPEAETICHHOTO Kpyra noTpeduTtesei.

(B pen. denepanbroro 3akona ot 18.07.2011 N 242-03)

[Ipu yaoBneTBOpEHNHU TaKOTO UCKA Cyll 00A3bIBAE€T MPABOHAPYIIUTENS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Yepe3 CPeCTBa MacCOBOM MH(OPMAIIMK UIN UHBIM CIIOCOOOM 10
CBEICHUS TOTpeOUTENEH peleHe cyaa.

BerynuBiiee B 3aKOHHYIO CHITYy pEIIEHHE Cy/la O PU3HAHUU ACUCTBUM U3TOTOBUTEIS
(McronHUTENS, MPOAaBLa, YIOJIHOMOUYEHHONW OpraHU3aluy WK YIIOJTHOMOYEHHOTO
WMHIUBUAYAIBHOTO MIPEIPUHUMATES], UMIIOpTEPa) MPOTUBOIPABHBIMU B OTHOLIICHUU
HEONPEIeJIEHHOTO Kpyra noTpeduTteneii 00s3aTenbHo A4S Cya, paCCMaTPUBAIOIIETO UCK
MOTPEOUTEIS O 3alUTE ero MpaB, BO3HUKIINX BCISICTBUE HACTYILICHUS T'PaXkIaHCKO-TIPABOBBIX
MOCJICICTBUM JIEHCTBUI U3rOTOBUTENS (MCIIOHUTENSL, IPOIaBLIa, YIOJIHOMOYECHHON
OpraHu3aIy WK YIOJIHOMOYEHHOTO WHAMBUAYAIBLHOTO MPEANPUHUMATEINS, UMIIOPTEPA), B
4acTH BOIIPOCOB, UMEJIH JIU MECTO TaKUe JCUCTBUS U COBEPIICHBI JIU OHU U3TOTOBUTEIIEM
(ucmonHUTENEM, IPOIABLIOM, YIIOJTHOMOYEHHON OpraHU3aIlei Uil YIIOJTHOMOYEHHBIM
WHIUBUAYAIbHBIM IPEIIPUHAMATEIEM, UMIOPTEPOM).

OnHOBPEMEHHO C YJIOBJIETBOPEHUEM UCKA, IPEIbABICHHOTO 00IIECTBEHHBIM 00bEIMHEHUEM
notpeduTenelt (X accoruanyei, Coro30M), OpraHaMiu MECTHOTO CaMOYITPaBJIEHHs B HHTepecax
HEOTIpeIeIEeHHOT0 Kpyra noTpeduTeneil, cys NpuHUMaeT pellieHre O BO3MEIIEHUN
o011ecTBEHHOMY 00bEIMHEHUIO OTpeOuTENeH (MX acCOMALM, COI03Y), OpraHaM MECTHOTO
CaMOYITPaBJICHHsI BCEX MOHECEHHBIX MO JIeNTy CyJeOHBIX U3/IePKEK, a TAKKE MHBIX BO3HUKIIHUX /10
oOpaleHns B Cy/l U CBSI3aHHBIX C PACCMOTPEHUEM Jiefla HEOOXOJMMBIX PACX00B, B TOM YHUCIIE
pacxo/10B Ha IPOBEJCHNE HE3aBUCUMOM IKCIIEPTU3bI B CIIy4ac BBISBIICHUS B PE3YJIbTATE
MIPOBEACHUS TAKOM SKCIIEPTU3BI HapYILIEHUs 00s13aTebHBIX TpeOOBaHUi K ToBapam (paboTtam,

ycayram).


http://zakonprost.ru/zakony/242-fz-ot-2011-11-21-o-vnesenii/#6f861
http://zakonprost.ru/zakony/93-fz-ot-2012-06-25-o-vnesenii/#7738f
http://zakonprost.ru/zakony/o-zashhite-prav/statja-46/
http://zakonprost.ru/zakony/171-fz-ot-2007-10-25-o-vnesenii/#36335
http://zakonprost.ru/zakony/242-fz-ot-2011-11-21-o-vnesenii/#6f861

IIpe3uoenm
Poccuiickoti @edepayuu
b.EJIPL[VUH
Mocksa, Jlom CosetoB Poccuu.

7 deBpans 1992 rona.
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